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Comment 


PSNC  as  a  trade  union- 
would  it  be  a  benefit? 

The  question  of  registering  the  Pharmaceutical  Services 
Negotiating  Committee  as  a  trade  union  was  raised  at  the 
conference  of  Local  Pharmaceutical  Committee 
representatives  on  October  2  and  resulted  in  a  request  for 
PSNC  to  investigate  the  benefits  or  otherwise.  More 
recently,  correspondence  to  C&D  has  raised  other  issues. 

C&D's  own  inquiries  reveal  that  PSNC  is  eligible  to 
register  as  a  trade  union  provided  more  than  half  of  its 
membership  comprises  workers  rather  than  companies. 
Section  30  (2)  (a)  of  the  Trade  Union  and  Labour  Relations 
Act  1974  includes  in  its  definition  of  workers— one  who 
works  or  normally  works  or  seeks  to  work  as  a  person 
providing  pharmaceutical  services  in  accordance  with 
arrangements  made  by  an  Area  Health  Authority  or  Family 
Practitioner  Committee.  At  present  the  condition  applies 
although  the  trend  is  towards  higher  company  membership 
and  PSNC  may  no  longer  be  eligible  in  a  few  years. 

Employees  eligible 

The  worker  definition  clearly  applies  not  only  to 
contractors  but  to  employee  pharmacists  who  would 
therefore  be  eligible  for  PSNC  membership  and  could 
appeal  to  an  industrial  tribunal  under  Section  5  of  the  Act  if 
they  were  excluded.  That  could  ultimately  lead  to  the 
National  Health  Service  contract  being  made  with  the 
employee  pharmacists  because  if  they  were  represented  on 
PSNC  and  therefore  in  a  position  to  discuss  the  contract,  it 
would  be  logical  for  them  to  be  contractors. 

A  registered  trade  union  has  no  automatic  right  to 
arbitration  but  the  Code  of  Practice  for  Industrial  Relations 
strongly  recommends  that  arbitration  should  be  used  when 
negotiations  have  broken  down  following  advice  and 
conciliation.  The  Government  set  up  the  Advisory, 
Conciliation  and  Arbitration  Service  and  is  therefore  unlikely 
to  refuse  an  application  (as  the  employer  in  the  case  of 
pharmaceutical  negotiations)  for  arbitration. 

A  distinct  advantage  of  registering  as  a  trade  union  is  the 
right  of  disclosure  of  information.  At  present  PSNC  can 
present  its  case  to  the  Government  but  need  receive  little 
information  in  return.  If  PSNC  registered,  the  Government 
would  have  to  provide  information  relating  to  its  arguments 
in  negotiation. 

Excess  monies  of  a  registered  union  could  not  be  taxed  at 
corporation  rates  provided  they  were  for  use  as  a  fighting 
fund,  for  example,  benefits  for  workers  on  strike.  Under 
Section  14  of  the  Act,  registered  unions  are  immune  from 
action  in  tort  arising  from  the  breaking  of  contracts  or  inciting 
others  to  break  contracts,  provided  it  is  in  pursuance  of  an 
industrial  dispute.  That  would  not  apply  where  negligence, 
nuisance  or  breach  of  law  resulted  in  personal  injury  to  any 
person  (including  disease  and  impairment  of  physical 
condition). 

A  disadvantage  would  be  the  need  to  adhere  to  strict  rules 
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of  administration  and  accountancy  as  laid  down  in  the  Act. 
The  financial  year  would  need  adjusting  to  end  on  March  31 . 
A  rule  book  would  need  to  be  published  and  any  changes  in 
constitution  referred  to  the  Registrar  of  Friendly  Societies. 
The  Registrar  is  also  empowered  to  control  expenditure  and 
has  the  right  to  vet  election  procedures. 

Another  disadvantage  is  that  unions  in  general  are  not 
popular  with  either  the  public  or  the  professions.  Registration 
could  therefore  be  an  issue  requiring  a  referendum  among 
those  it  affects,  although  PSNC  has  no  duty  to  initiate  such 
a  referendum.  The  British  Medical  Association  became  a 
registered  union  by  default  in  that  learned  societies  were 
included  on  a  special  register  which  exempted  BMA  from 
legal  action  should  it  call  for  a  strike  among  its  members. 
Under  the  1974  Act  such  special  categories  automatically 
became  registered. 

Interunion  rivalry 

A  possible  problem  with  registering  as  a  union  could  be 
interunion  rivalry  resulting  in  a  lack  of  co-operation. 
Registration  could  do  more  harm  than  good  if  another  union 
saw  it  as  a  threat  to  its  own  existence  rather  than 
"welcoming  more  members  to  the  fold".  Under  the 
Bridlington  agreement  a  union  can  have  sole  negotiating 
rights  but  only  when  affiliated  to  the  Trade  Union  Congress. 
Affiliation  can  also  mean  support  in  any  dispute  from  similar 
unions,  for  example  hospital  pharmacists  and  retailers  could 
be  called  upon  to  support  PSNC.  Equally  those  unions  could 
call  upon  PSNC  for  support. 

PSNC  appears  to  have  taken  more  trade  union-like 
activity  already  by  referring  a  claim  for  an  increase  in  the 
proprietor's  notional  salary  to  ACAS  under  Schedule  1 1  of 
the  Employment  Protection  Act  1 975.  We  are  not  aware  that 
ACAS  has  given  any  indication  that  it  cannot  recognise 
PSNC  without  a  certificate  of  independence  and  indeed  it 
would  be  hardly  logical  for  it  to  give  such  an  indication 
considering  the  Secretary  of  State's  statutory  recognition  of 
PSNC  as  the  body  representative  of  chemists  generally. 

If  ACAS  does  recognise  PSNC  then  there  would  appear  to 
be  little  need  for  PSNC  to  register  as  a  union  since 
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recognition  would  be  the  main  advantage.  That  would  give 
PSNC  the  best  of  both  worlds— eligible  for  arbitration  but 
free  of  any  controls.  However,  if  ACAS  will  not  consider 
PSNC  without  registration  then  that  factor  would  presumably 
tip  the  balance  in  favour  of  registration. 
Thus  it  would  seem  the  advantages  of  registration  are: 

□  Achieving  recognition  for  arbitration; 

□  Right  of  disclosure  of  information; 

□  Tax  concessions; 

□  Immunity  from  tort. 
Disadvantages  are: 

□  Loss  of  independence  with  possible  financial  controls; 

□  A  possible  loss  of  public  support; 

□  Inter  union  rivalry. 
Whether  the  right  of  employee  pharmacists  to  join  PSNC 

would  be  seen  as  an  advantage  or  disadvantage  must 
depend  on  the  individual  stance.  However,  the  logical 
conclusion  before  deciding  on  registration  would  seem  to 
be— wait  for  the  ACAS  decision. 


Not  so  golden 


The  Department  of  Health  thinks  that  doctors  can  cut  back  their 
prescribing  by  educating  the  public  to  accept  that  a  prescription 
is  not  always  necessary  for  their  complaint.  A  group  of  GPs  ir 
Stockton-on-Tees  have  come  up  with  the  same  idea  (see  p766 
and  suggested  that  patients  buy  OTC  medicines  from  their 
pharmacists  for  minor  illnesses. 

A  golden  opportunity  for  pharmacists,  it  might  be  said.  But  ir 
reality  it  wasn't  so  golden,  as  the  pharmacists  did  not  know  the 
scheme  was  going  ahead.  They  first  noticed  an  appreciable 
drop  in  NHS  dispensing  followed  by  an  angry  horde  of 
patients  asking  for  something  for  a  cold,  "runs"  or  a  cough 
and  then  walking  out  on  being  told  the  price! 

The  pharmacist,  Mr  Fowler,  whose  shop  is  directly  opposit 
the  group  practice,  said  he  spent  a  lot  of  time  soothing 
antagonistic  patients  and  trying  to  explain  what  the  doctors 
intended  which,  as  he  did  not  know  anything  about  the  scheme, 
was  difficult  to  say  the  least.  The  pharmacist  was  not  asked  for 
advice  nor  did  his  OTC  sales  increase. 

Patient  education  schemes  are  good.  The  public  do  expect 
too  many  medicines.  But  everyone  in  patient  care  must  be 
involved.  The  doctor  and  the  pharmacist  must  tell  the  same 
story  for  the  "education"  to  carry  weight.  The  Stockton  GPs' 
local  pharmacists  said  that  what  the  patients  appeared  to  resent 
most  was  that  it  was  the  receptionist  who  was  refusing  their 
request  for  drugs.  Clearly,  much  more  thought  should  be  giver 
to  such  schemes  before  they  are  put  into  practice. 


Two  pharmacist  winners  receiving  their  prizes.  On  the  left  Mr  A.  Booth  MPS,  of  G.  E.  Booth  &  Sons,  Wakefield,  tests  his  Chesterfield  sofa 
which  was  presented  to  him  as  first  prizewinner  in  a  L  Oreal  Elseve  Balsam  Beauty  shampoo  and  Vestric  competition  by  Brian  Sheckley 
(right),  national  accounts  manager,  L'Oreal.  Mrs.  Anne  Kyle  MPS  (right),  manageress  of  a  Princes  Risborough  Co-op  pharmacy  receiving  an 
executive  case  from  Reg  Best,  national  chemist  executive  of  Cussons  Sons  &  Co.  Also  receiving  a  prize  from  Mr  Best  is  Alan  Hynes  who 
won  the  Imperial  Leather  "Spot  the  difference"  competition.  Mr  Hynes  collected  his  entry  form  from  Mrs  Kyle. 


9  November  1977 


Chemist  &  Druggist  765 


Motion  tabled  on 
pharmacy  funds 


The  Parliamentary  "early  day"  motion 
calling  for  more  funds  for  community 
pharmacies  has  been  tabled  as  predicted 
last  week  (p732). 

The  motion  reads:  "This  House,  rec- 
ognising the  importance  to  the  com- 
munity of  retail  chemists,  remains 
deeply  concerned  about  the  rate  of 
closure  of  such  shops  and  calls  upon 
HM  Government  to  make  available  suf- 
ficient funds  to  ensure  a  comprehensive 
pharmaceutical  service  to  the  whole 
community  and  in  particular,  those  most 
in  need — the  elderly,  the  very  sick  and 
mothers  with  young  children." 

The  motion  was  initially  signed  by 
three  Labour  and  three  Conservative 
MPs,  the  main  sponsor  being  John 
Ovenden,  the  others  Jim  Lester,  Gor- 
don Bagier,  David  Crouch,  Gerry 
Fowler  and  Janet  Fookes.  An  "early 
day"  motion  is  included  on  the  Par- 
liamentary order  papers  on  consecutive 
days  providing  that  an  MP  who  has  not 
previously  signed  it  adds  his  signature. 
By  the  time  C&D  went  to  press  this 
week  22  MPs  had  signed. 

The  Pharmaceutical  Services 
Negotiating  Committee  has  written  to 
LPC  secretaries  asking  them  to  urge 
MPs  in  their  area  to  support  the 
motion.  The  Pharmaceutical  Society's 
branch  Press  officers  are  also  organising 
local  publicity.  On  November  10,  the 
day  after  the  motion  was  tabled,  five  of 
the  sponsors  spoke  on  local  radio. 

The  letter  from  the  Society's  head  of 
publicity  to  161  MPs  giving  details  of 
pharmacy  closures  in  their  areas  has  eli- 
cited well  over  70  per  cent  response; 
while  not  all  MPs  replying  have  com- 
mitted themselves  to  signing  the  motion, 
none  have  opposed  it. 

Morny  get  injunction  on 
gift  pack  sale 

An  interim  injunction  preventing  a  Wol- 
verhampton wholesaler  from  passing  off 
any  goods  as  Morny  products  was  made  by 
a  High  Court  judge  last  week. 

Mr  Simon  Thorley,  for  Morny  Ltd,  told 
Mr  Justice  Goulding  that  a  gift  pack 
offered  for  sale  by  Wolverhampton 
Wholesalers,  Vane  Street,  Wol- 
verhampton, might  reflect  adversely  on 
the  good  name  of  Morny  Ltd.  Mr  Thorley 
said  an  investigator  had  purchased  48  of 
the  gift  packs  at  50p  each  from  Wol- 
verhampton Wholesale,  after  they  had 
been  advertised  in  a  trade  journal.  Mr 


Thorley  said  the  gift  packs  contained  two 
products — one  a  genuine  Morny  foam 
bath  liquid,  but  of  old  stock.  The  other  was 
Miss  Chevalier  perfume  which  Morny 
claim  is  a  product  of  poor  quality  in  a  style 
of  packaging  which  verges  on  the  dis- 
honest. The  sale  of  the  two  products  side 
by  side  could  lead  to  traders  and  the  public 
believ  ing  that  both  were  Morny  products, 
and  could  damage  Morny's  reputation  for 
quality,  Mr  Thorley  argued. 

The  judge  agreed  to  make  an  interim 
injunction  until  full  hearing  of  Morny's 
action  or  further  order  preventing  Ball  & 
Rogers  from  passing  off  any  goods  as 
Morny  products  by  offering  them  for  sale 
in  a  common  package  or  in  any  other  inti- 
mate association  with  Morny  goods.  Wol- 
verhampton Wholesale  is  a  trade  name  of 
Ball  &  Rogers  (1975)  Ltd,  against  whom 
the  action  was  brought.  They  were  not 
present  nor  represented  at  the  hearing. 

BIRA  outlines  aims  at 
inaugural  meeting 

The  aims  of  the  newly-formed  British 
Institute  of  Regulatory  Affairs  were  pre- 
sented at  the  inaugural  meeting  this  week. 
Mr  W.  A.  Slater,  BIRA  chairman,  said  the 
aims  were  to  establish  a  professional  iden- 
tity and  standards  for  personnel  working 
in  registration  of  medicinal  and  allied  pro- 
ducts; to  promote  education  and  science 
in  regulatory  affairs  in  order  to  advance 
the  professional  competency  of  members 
and  to  promote  co-operation  with  other 
allied  organisations;  to  correct  and  cir- 
culate relevant  statistics  and  information. 
Mr  Slater  stressed  that  BIRA  was  non- 


political  and  not  a  trade  union,  wishing  to 
negotiate  with  neither  government  bodies 
nor  employers.  It  was  also  non  profit- 
making. 

The  meeting,  at  the  Pharmaceutical 
Society  headquarters,  Lambeth,  was 
attended  by  about  150  people.  Mem- 
bership so  far  is  45  with  another  40  appli- 
cations being  processed.  There  are  three 
grades  of  membership:  associate  for  those 
in  full  time  employment  in  regulatory 
affairs  (fee  £5);  member  for  graduates 
who  have  been  employed  in  regulatory 
affairs  for  at  least  two  years  (fee  £7.50); 
fellow  for  those  who  have  been  in  reg- 
ulatory affairs  or  a  member  for  at  least  10 
years  and  who  hold  a  responsible  position 
in  their  company.  Honorary  membership 
is  available  in  recognition  of  specific  ser- 
vices to  BIRA.  Nominations  for  any 
category  should  be  in  writing,  signed  by 
not  less  than  two  members  and  sent  to  the 
secretary,  Dr  F.  J.  Shaw,  PO  Box  53, 
Sandwich,  Kent.  At  present  there  are  five 
associates,  28  members,  12  fellows  and 
one  honorary  member.  Fellows  and  mem- 
bers may  use  the  letters  FBIRA  or 
MBIRA.  A  letterhead  logo  isbased  on  the 
Rx  symbol  with  a  quill  forming  the  cross  to 
represent  the  pharmaceutical  and  legal 
aspects  of  the  registration  officer. 

Dr  D.  C.  Quantock,  director  of  research 
and  development,  Fisons  Ltd,  spoke  on 
the  course  of  development  of  a  potential 
drug  with  particular  reference  to  decision 
points.  Mr  J.  E.  Jeffreys,  manager  phar- 
maceutical development,  Pfizer  Ltd,  gave 
examples  of  formulation  problems. 

Ocusert  classed  as  drug 

The  Department  of  Health  has  con- 
firmed that  Ocusert  from  May  &  Baker 
Ltd  is  considered  a  drug  and  may  be 
ordered  on  form  FP10.  Progestasert, 
however,  is  considered  to  be  an 
appliance  which  is  not  included  in  the 
Drug  Tariff. 

According  to  the  Pharmaceutical  Ser- 
vices Negotiating  Committee's  October 
Newsletter,  the  Department  of  Health 
has  confirmed  that  the  Davol  male  urinal 
may  be  supplied  against  orders  on  FP10. 


Jubilee  baby,  Gary 
Vaughan  of  Bromley, 
won  his  weight  in 
silver  in  the  Silver 
Jubilee  competition 
which  was  run  in 
Mother  magazine 
and  sponsored  by 
Numark.  He  weighed 
in  at  just  under  20lbs 
and  won  himself 
approximately  £80 
worth  of  silver  in  10p 
coins.  He  and  his 
mother  are  seen  here 
receiving  the  money 
from  Mr  David 
Savory,  a  director  of 
Numark 
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Pharmacists 
not  told  of 
scripts  cut 


A  doctors'  group  practice  in  Stockton- 
on-Tees  anticipated  the  Department  of 
Health's  letter  on  reducing  patient's 
drug  expectations  (C&D,  November  5, 
p684)  by  cutting  back  on  prescribing  for 
minor  illnesses — but  local  pharmacists 
were  not  told. 

The  first  line  of  action  taken  by  the 
group  was  at  the  reception  desk,  accord- 
ing to  last  week's  British  Medical  Jour- 
nal. Receptionists  stopped  accepting 
requests  for  repeat  prescriptions  for  new 
episodes  of  previously  treated  minor  ill- 
ness such  as  coughs,  diarrhoea  and 
headaches.  A  notice  was  displayed  in 
the  waiting  room  stating  that  patients 
were  expected  to  purchase  patent 
medicines  for  these  complaints  from 
their  chemist. 

Second  line  of  action  taken  by  the 
GPs  was  a  careful  examination  of  the 
patient  saying  at  the  same  time  "from 
what  you  tell  me  I  don't  think  I'll  find 
anything"  so  that  subsequent  con- 
sultations for  the  same  complaint  were 
felt  to  be  unnecessary  by  the  patient. 

Explanations  of  the  self-limiting 
nature  of  most  minor  complaints  plus 
suggestions  for  common  sense  home 
remedies  were  then  given  to  the 
patients  by  the  GPs.  The  group  found 
that  some  patients  had  been  concerned 
about  the  amount  of  medicines  taken  in 
general  and  were  relieved  that  they  did 
not  have  to  take  them.  The  doctors 
found  that  many  patients  now  come  for 
a  consultation  without  any  expectation 
of  a  prescription. 

Number  of  items  fell  15  pc 

During  the  first  three  months  of  this 
new  prescribing  policy  the  number  of 
items  prescribed  by  the  practice  fell  by 
15  per  cent.  However,  as  80  per  cent  of 
items  dispensed  by  a  local  pharmacy 
were  for  the  group  practice,  the  authors 
regretted  that  the  local  pharmacists  had 
not  been  informed  of  the  change  in  pol- 
icy so  that  stocks  could  have  been 
adjusted.  As  a  result,  the  authors  say 
moves  are  taking  place  to  include  the 
pharmacists  more  actively  in  the  prim- 
ary health  care  team.  The  pharmacist 
most  closely  involved  with  the  group 
practice  told  C&D  that  he  did  notice  an 
appreciable  drop  in  his  NHS  dispensing 
and  though  now  informed  of  the  scheme 
has  not  yet  been  invited  to  attend  a 
meeting  for  discussion.  (See  also  Com- 
ment p763). 


Mr  Ian  Harrison,  pharmaceutical  officer  for 
Ealing,  Hammersmith  and  Hounslow  Area 
Health  Authority,  is  seen  here  with  some  of 
the  three  hundredweight  of  medicines 
awaiting  destruction  at  the  Greater  London 
Council  incineration  plant  in  Edmonton. 

DUMP  pharmacy  collects 
a  pound  of  arsenic 

A  weed-killer  returned  to  a  pharmacy 
in  Camden  during  the  recent  DUMP 
campaign  in  London  was  found  to  con- 
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tain  lib  arsenic!  Also  returned  wer 
llOg  potassium  ferrocyanide  and  var 
ious  mercury,  strychnine  and  cyanid 
compounds.  One  patient  returned  50 
barbiturate  tablets.  As  collections  ar 
still  being  made  by  the  14  Area  Healt 
Authorities  involved,  final  figures  ar 
not  available  but  the  organisers  of  th 
campaign  say  the  final  total  could  be  1 
tons.  Apparently  general  practitioner 
and  chemists  have  taken  the  oppoi 
tunity,  along  with  the  public,  to  unloa 
old  and  unwanted  stock. 

Basic  universal  drug 
information  needed 

The  minimum  information  needed  by  th 
general  public  for  the  sensible  use  of  self 
prescribed  medicine  has  been  worked  o 
by  an  independent  group  of  clinical  phar 
macologists  and  physicians  from  16  cou 
tries.  In  an  article  in  The  Lancet  last  wee 
the  point  is  made  that  similar  medicine 
available  in  different  places  should  b 
accompanied  by  similar  information 
whoever  the  manufacturer  may  be. 

This  project  concentrated  on  aspirin 
paracetamol,  aluminium  hydroxide,  ferr 
ous  sulphate,  senna  and  on  multivitamir 
preparations.  It  was  decided  that  the  bask 
information  needed  was:  nature  and  pur 
pose  of  drug;  dosage  and  administration 
unwanted  effects  and  keeping  qualities 


New  VAT  Regulations  scheduled  for  January  1978 


A  series  of  Regulations  and  Orders  con- 
cerned with  VAT,  scheduled  to  come  into 
operation  on  January  1,  1978.  were  laid 
before  Parliament  on  November  10. 
The  Value  Added  Tax  (General)  Reg- 
ulations 1977  (SI  1977  No.  1759)  (HM 
Stationery  Office,  £0.60)  consolidate  and 
amend  the  Value  Added  Tax  (General) 
Regulations  1975,  the  Value  Added  Tax 
(General)  (Amendment)  Regulations 
1 976  and  the  Value  Added  Tax  (General) 
(Amendment)  Regulations  1977,  which 
are  revoked.  Among  the  amendments  tax 
invoices  are  to  be  provided  within  30  days 
of  the  supply  of  the  goods  or  services. 

Goods  held  for  the  purpose  of  a  busi- 
ness but  used  or  made  available  for  any 
other  purpose  are  treated  as  being  sup- 
plied on  the  last  day  of  the  supplier's  pre- 
scribed accounting  period.  The  same 
applies  to  services  which  are  chargeable 
although  not  provided  for  a  consideration. 

Tax  relief  is  now  payable  to  a  person 
who  has  been  deregistered  on  the  services 
supplied  to  him  for  his  former  taxable  bus- 
iness. 

The  documentary  evidence  required  in 
support  of  claims  for  deduction  of  input 
tax  is  now  itemised. 

The  Value  Added  Tax  (Higher  Rate) 
Order  1977  (SI  1977,  No.  1786)  (HM 
Stationery  Office,  £0.10)  makes  technical 
amendments  to  the  law  to  reflect  the 
reclassification  of  supplies  of  goods  on 
hire  or  loan  as  services.  It  continues  the 
12V2  per  cent  higher  rate  charge  on  such 


supplies  and  makes  no  alteration  to  cur 
rent  practice. 
The  Value  Added  Tax  (Trade  Unions  am 
Professional  Bodies)  Order  1977  (SI  197' 
No.  1788)  (HM  Stationery  Office,  £0.10; 
exempts  from  VAT  membership  sub- 
scriptions to  various  non-profit-making 
organisations,  including  trade  unions  and 
professional,  learned  or  representational 
associations  whose  primary  purpose  is  tc 
make  representations  to  the  Government 
on  legislation  and  other  public  matters 
affecting  members. 
The  Value  Added  Tax  (General)  Order 
1977  (SI  1977  No.  1793)  (HM  Stationery 
Office,  £0.25)  makes  certain  technical 
amendments  reflecting  the  reclassification 
in  the  Finance  Act  1977  of  supplies  ol 
goods  on  hire  or  loan  as  supplies  of  ser- 
vices (instead  of  supplies  of  goods).  The 
Order  also  places  on  the  same  footing  for 
VAT  purposes  as  doctors  registered  in  the 
UK,  medical  practitioners  who  have  qual- 
ified in  other  EEC  countries  and  are 
allowed  to  practise  while  visiting  the  UK. 
The  Value  Added  Tax  (Special  Provisions) 
Order  1977  (SI  1977  No.  1796  (HM 
Stationery  Office,  £0.25)  consolidates  and 
replaces  18  existing  Orders  concerning 
the  treatment  of  certain  transactions  fori 
VAT  purposes.  It  contains  only  one  new 
provision,  which  removes  from  the  scopel 
of  the  tax  the  transfer  of  a  business  as  a| 
going  concern  from  one  taxable  person  toj 
another  or  from  a  non-taxable  person  toj 
any  other  person. 
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Order  the  Fly-tox  range  now  for  delivery  in  January.  You  can  get 
yourself  extra  discounts  and  extended  credit.  National  advertising 

in  the  Summer  means  you  can  look  forward 
to  cleari ng  you r  s helves  as  fast  as  Fly-tox 

clears  away  insects. 


0  -.Spray  yf***!"1 
as  sallday  SPRAY 


flV-tOK 

A  NEAT  MODERN  WAY  TO  KILL  FLIES. 
AND  A  NEAT  WAY  TO  MAKE  MONEY 


FLY-TOX  IS  A  REGISTERED  TRADE  MARK.  AIRWICK  (UK)  LIMITED.  MIDDLETON,  MANCHESTER.  FLY-TOX  PRODUCTS  SOLD  AND  DISTRIBUTED  BY:  |EYES  (UK)  LTD.  THETFORD.  NORFOLK. 
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Give  us  o  good  showing 
&  well  show  you  the  USA. 


ADY 

ORMULA 
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ngs  natural  looking 
colour  to  grey  hair  ~ 
Gradually 

ginal  formula  for  women  s  hair 


Over  the  next  few  months  we're  running  a  special  "Stars  and 
Stripes"  competition  tor  the  trade,  with  a  first  prize  worth  £1,400. 
A  fabulous  14  day  holiday  in  the  USA  for  2  people,  visiting  cities 
such  as  New  York,  Washington,  Charlestown,  Savannah  and 
Richmond,  with  all  your  travel  and  accommodation  expenses 
paid.  And  in  addition  we'll  be  giving  away  100  35mm  Halma  1000 
cameras  to  the  runners-up. 

You'll  find  a  competition  entry  form  in  every  display  pack  of 
Formula  16  you  buy  between  now  and  December  31st.  So  the 
more  packs  you  buy  the  more  chances  you  have  of  winning. 

To  help  you  with  your  sales  we've  produced  some  great  new 
showcards  and  redesigned  our  display  outer  to  make  it  more  eye- 
catching. Just  complete  and  post  the  coupon  and  we'll  send 
you  a  showcard,  together  with  further  competition  details. 


Please  send  me  some  display  material,  together  with  further  details 
on  your  Stars  and  Stripes  competition. 

Name  

Position  :  

Company  

Address  

To:  Formula  16, 

STARS  STffill  PES  COMPETITION  I 

P.O.  Box  No.  33,  No.  1,  High  Street,  Edgware,  Middlesex  HA8  7DW. 

Available  from  your  local  Wholesaler  or  DeWitt  International  Ltd., 
Seymour  Road,  London  ElO. 

A  quality  productfrom  LE.  Vincent  &  Partners  Limited.  CD3 
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News  in  brief 


□  The  Society  for  Drug  Research  now  has 
ts  official  address  at  the  Institute  of  Biol- 
ogy, 41  Queen's  Gate,  London  SW7. 
Routine  inquiries  to  Mrs  Young  at  this 
address  (telephone:  01-589  9076). 
fJChemists  and  appliance  suppliers  in 
Northern  Ireland  dispensed  during 
August  912,242  prescriptions  (565,607 
forms)  at  a  cost  of  £2,018,555  rep- 
resenting a  cost  of  £2. 1 2  per  prescription. 

□  The  yield  of  new  registrations  in 
976  from  entries  to  schools  of  phar- 
macies four  years  previously  was  87  per 
cent  and  not  as  stated  in  the  Phar- 
maceutical Society's  Council  report  (last 
week,  p748). 

□  Exports  of  chemicals  from  the  UK  in 
he  three   months  August  to  October 

were  2  per  cent  higher,  in  value  terms, 
than  in  the  previous  three  months  but 
3.5  per  cent  down  in  volume.  In  the 
same  period  imports  of  chemicals 
decreased  3.5  per  cent  in  value  and  0.5 
per  cent  in  volume. 

□  A  draft  Code  of  Practice  on  time  off  for 
trade  union  duties  and  activities  (HM 
Stationery  Office,  £0.15)  was  laid  before 
Parliament  recently  by  Mr  Albert  Booth, 
Secretary  for  Employment.  If  approved 
before  Christmas,  Mr  Booth  intends  to 
bring  the  Code  into  effect  on  April  1, 

978. 

□  The  Institute  for  the  Study  of  Drug 
Dependence  has  produced  a  booklet 
'Teaching  decision-making  skills  about 
egal  and  illegal  drugs"  (Health  Education 
Council,  78  New  Oxford  Street,  London 
WC1,  £0.25).  It  has  been  written  for 
feachers  and  health  educators  who  wish  to- 
consider  whether  or  how  to  teach  about 
(drugs. 

The  British  Aerosol  Manufacturers' 
ssociation  has  published  "A  guide  to 
safety  in  aerosol  manufacture"  (Alembic 
louse,  93  Albert  Embankment,  London 
SE1  7TU,  £6).  It  complements  the 
Association's  code  of  practice  and  has 
been  produced  as  an  aid  to  identifying  the 
hazards  involved  in  aerosol  manufacture, 
with  particular  emphasis  on  those  arising 
rom  the  handling  of  propellants  and 
flammable  materials. 

□  A  total  of  54  British  firms,  backed 
by  the  British  Overseas  Trade  Board  in 
jssociation  with  the  British  Health-care 
Export  Council  will  occupy  more  than 
wo-thirds  of  the  space  at  the  Middle 
East  health  exhibition  in  Dubai  from 
November  26-30.  The  British  display 
will  cover  a  wide  range  of  medical 
equipment,  instruments  and  services.  A 
wo-day  international  conference  will 
un  concurrently  with  the  exhibition. 

Z\  The  Small  Business  Bureau,  which  is 
?ne  year  old  this  autumn,  is  organising  a 
lational  conference  in  March  1978  to 
"e-examine  the  Conservative  Party  docu- 
nent  "small  business — big  future"  in  the 
ght  of  new  ideas  and  further  policy  pro- 


Topical  reflections 


BY  XRAYSER 


Concentration 


The  report  of  the  death  of  a  four  year  old  girl  from  an  overdose  of  morphine, 
contained  in  Nepenthe,  makes  very  sad  reading.  It  was  suggested  at  the  inquest 
that  conditions  of  storage  over  a  period  of  eleven  years  may  have  contributed  to  a 
situation  in  which  the  content  of  morphine  changed  from  0.84  to  4.7  per  cent, 
resulting  from  evaporation,  which  had  left  only  about  one  fifth  of  the  original 
volume  in  the  bottle. 

It  is  some  considerable  time  since  I  dispensed  Nepenthe,  but  I  well  remember  it 
as  almost  a  daily  occurrence,  and  that  not  much  more  than  a  decade  ago.  Both 
the  event  and  its  implications  are  disturbing.  The  coroner  said  that  manufacturers 
should  advise  chemists  to  check  the  strength  of  their  Nepenthe  if  they  had  had  it  in 
stock  for  some  time— not,  I  thought,  a  very  practicable  proposition. 

The  whole  pattern  of  prescribing  has  changed  to  such  an  extent  that  there  is  a 
possibility  of  deterioration  in  some  existing  preparations  which  no  longer  enjoy  the 
rapid  turnover  that  once  they  did.  Comparatively  recently,  I  was  called  upon  to 
dispense  a  preparation  containing  paraldehyde— now  so  rarely  used  in  the  area 
that  I  had  misgivings  as  to  the  condition  of  the  pharmacy  stock  and  renewed  it 
before  dispensing.  Such  suspicion  in  relation  to  such  an  unstable  substance  was 
second  nature,  but  I  should  not  have  expected  anything  in  the  case  of  Nepenthe  in 
the  ordinary  way. 

The  fact  that  it  was  manufactured  1 1  years  before  does  not,  of  course,  mean 
that  it  had  been  in  the  pharmacy  all  that  time.  Under  present-day  conditions,  many 
tinctures  are  manufactured  at  a  central  point  and  packed  there.  From  there,  they 
go  to  the  local  wholesale  house,  which  is  now  only  a  distributor,  and  they  may  lie 
there  for  some  time  before  going  out.  In  consequence,  the  clear  and  bright  liquids 
of  a  bygone  age  arrive  in  a  muddy  state — quite  unfit  for  use  until  the  pharmacist 
takes  a  hand.  But  that  is  a  mechanical  state  and  not  deterioration.  There  are  other 
factors,  not  least  that  of  the  minimum  pack  for  a  convenience  age,  resulting  in 
taking  into  stock  much  larger  quantities  than  were  felt  to  be  desirable  in  a  period  in 
which  drugs  and  galenicals  moved  more  quickly  than  they  do  today. 


Non-political 


Mr  J.  P.  Bannerman  recently  told  a  meeting  that  the  health  services  should  not 
become  a  political  football.  I  am  sure  that  most  people  will  agree  with  Mr 
Bannerman.  He  went  on  to  say  that  party  politics  should  not  become  involved  and 
produce  see-saw  policies  because  the  professions  have  to  plan  ahead.  Again,  that 
seems  sensible,  but  see-saw  policies  arising  out  of  party  politics  are  not  new,  nor 
confined  to  the  health  service. 

One  has  to  look  no  further  than  education  to  find  the  influence  of  party.  Mr 
Bannerman  said  that  "people  are  more  important  than  party  politics."  No-one 
would  dispute  that  statement,  and  the  speaker  was  right  to  emphasise  that  that 
was  particularly  true  in  the  NHS.  I  was  just  a  little  surprised  to  find  that  such  noble 
sentiments  should  have  been  expressed  at  a  meeting  which  appeared  itself  to  be 
not  entirely  divorced  from  a  political  background,  for  the  occasion  was  a 
symposium  on  health  care  finance  under  the  auspices  of  the  Conservative  Medical 
Society.  But  it  may  just  be  that  the  name  is  misleading. 


posals.  Details  from  the  bureau  at  32 
Smith  Square,  London  SW1P  3HH.  The 
bureau  has  established  links  with  similar 
bodies  in  13  European  countries  with  the 
aim  of  developing  a  common  policy  to 
influence  governments. 
□  A  programme  of  training  films,  featur- 
ing John  Cleese,  is  to  be  shown  twice  daily 
at  the  following:  Wallace  Suite,  Strathal- 
lan  Hotel.  225  Hagley  Road,  Edgbaston, 
Birmingham,  November  23  Jubilee  Suite, 


Grand  Hotel,  Ayton  Street,  Manchester 
1,  November  29:  Brigantes  Suite, 
Ramada  Dragonara  Hotel,  Neville  Street, 
Leeds.  December  8;  Concorde  Suite, 
Holiday  Inn  Hotel,  Lower  Castle  Street, 
Bristol,  December  13.  Details  from  Video 
Arts  Ltd.  205  Wardour  Street,  London 
W1V  3FA.  tickets  £1.50.  Topics  include 
appraisal  interview,  theft  by  employees, 
how  to  lie  with  statistics,  customer  rela- 
tions. 
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Generics  from  Barclays 

Barclays,  1A  Avery  Row,  London  W1X 
9HF,  have  introduced  a  range  of 
generic  preparations  carrying  their  own 
name.  The  range  comprises  the  fol- 
lowing tablets — diazipam  2mg,  5mg 
(1,000,  £4.90  and  £7.32  trade), 
frusemide  40mg  (1,000,  £25),  imip- 
ramine  lOmg,  25mg  (1,000,  £1.70  and 
£2.50),  oxytetracycline  250mg  (1,000, 
£7.20),  paracetamol  (1,000,  £3.10; 
5,000,  £14.95),  penicillin  V  250mg 
(1,000,  £9),  phenylbutazone  lOOmg 
(1,000,  £3),  200mg  (500,  £3),  pre- 
dnisolone lmg  and  5mg  (500,  £1.20  and 
£2.60),  prednisone  lmg  and  5mg  (500, 
£1.20  and  £2.60),  quinine  bisulphate 
300mg  (100,  £5;  500,  £24),  quinine 
sulphate  300mg  (100,  £5;  500,  £24) 
and  tetracycline  250mg  (500,  £4.10; 
1,000,  £8). 

Alcon  balanced  salt  solution 

Alcon  Laboratories  (UK)  Ltd  have  intro- 
duced Alcon  BSS  (balanced  salt  solution 
an  irrigating  solution  isotonic  to  the  tis- 
sues of  the  eye.  Each  ml  contains  sodium 
chloride  0.49  per  cent,  potassium  chloride 
0.075  per  cent,  calcium  chloride  0.048  per 
cent,  magnesium  chloride  hexahydrate 
0.030  per  cent,  sodium  acetate  0.39  per 
cent,  sodium  citrate  0.17  per  cent,  and 
water  for  injection.  Each  15  ml  Steri-unit 
(36,  £53.28  trade)  is  enclosed  in  an  over- 
wrapped  blister  pack  enabling  the  sterile 
unit  to  be  handled  by  the  surgeon.  Dis- 
tributors are  Farillon  Ltd,  Selinas  Lane, 
Dagenham,  Essex. 

Ortho  products  repackaged 

Ortho  Pharmaceuticals  Ltd,  PO  Box  79, 
Saunderton,  High  Wycombe,  Bucks 
HP14  4HJ,  are  introducing  a  revised  pack 
artwork  design  on  the  cartons  and  tubes  of 
Aci-Jel  therapeutic  vaginal  jelly,  Sultrin 
(triple  sulpha)  cream,  Sultrin  vaginal  tab- 
lets, Sporostacin  cream  and  Ortho 
dienoestrol  cream  for  their  other  products. 
The  newly  designed  packs  will  be  phased 
into  the  trade  from  November  14.  The 
copy  and  constituents  on  these  packs  will 
remain  the  same. 

Asilone  for  infants  withdrawn 

The  preservative  in  Asilone  for  infants  has 
been  found  to  become  ineffective  with 
time  and  the  product  has  been  withdrawn 
temporarily,  say  Berk  Pharmaceuticals 
Ltd,  Station  Road,  Shalford,  Guildford. 
Stocks  should  be  returned  for  credit  via 
the  channel  through  which  they  were  pur- 
chased. Berk  say  that  Asilone  tablets,  sus- 
pension and  gel  are  hot  affected. 


Ospolot  marking  change 

Ospolot  50mg  tablets  from  Bayer  UK  Ltd, 
pharmaceutical  division,  Haywards 
Heath,  West  Sussex  RH16  1TP,  are  now 
marked  "Bayer"  on  one  side  and  "C4"  on 
the  other. 

Pentrexyl  code  change 

Bristol  Laboratories  Ltd,  Stamford 
House,  Station  Road,  Langley,  Bucks, 
have  changed  the  codes  on  their  Pentrexyl 
capsules.  Pentrexyl  250  mg,  formerly 
coded  "Bristol  7992",  is  now  imprinted 
"Bristol  250";  Pentrexyl  500  mg,  for- 
merly "Bristol  7993",  is  now  imprinted 
"Bristol  500." 

Sangers  show  'Vital  link'  film 

Sangers  Ltd,  Snuttleworth  Road,  Gol- 
dington,  Bedford,  MK41  0EQ,  are  show- 
ing the  Farley  Health  Products  Ltd  film, 
"The  vital  link",  at  14  venues  in  the  new 
year.  The  film  highlights  the  problems  fac- 
ing retail  pharmacists  and  offers  some  sol- 
utions. The  presentations  start  at  7.30  pm 
at  Sangers  branches  in  Plymouth,  Exeter, 
Bournemouth,  Bristol,  Mitcham,  Read- 
ing, Llandudno,  Preston,  Croxley  Green, 
Stamford  Hill,  Liverpool,  Bedford, 
Brighton,  Maidstone,  and  a  buffet  will  be 
provided.  Details  elsewhere  in  this  issue. 

Carters  expand  in  1978 

Carters  Tested  Seeds  Ltd,  Abbey  Dingle, 
Llangollen  LL20  8DD,  are  spending 
£200,000  on  promoting  sales  of  their 
seeds  during  1978.  Some  £90,000  of  the 
total  will  be  directed  towards  increasing 
brand  awareness  in  the  Midlands  area. 
Between  January  and  March  £45,000  will 
be  spent  on  television  advertising,  backed 
up  with  spots  on  local  radio. 

Nearly  £100,000  is  being  spent  on  Press 
advertising  too,  with  full  page  colour 
advertisements  in  all  the  gardening 
magazines  and  in  such  publications  as 
Readers  Digest,  TV  Times,  Homes  & 
Gardens  and  Family  Circle. 

Retailers  are  being  offered  a  wide  selec- 
tion of  stands,  which  the  company  says  are 
all  big  enough  to  accept  a  complete  seed 
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range  but  compact  enough  to  require  ori 
a  limited  amount  of  valuable  floor  spac 
In  addition  to  its  wide  range  of  see 
Carters  will  be  offering  a  selection 
plants  and  garden  sundries  in  1978.  Fo! 
new  vegetables  and  three  new  flowers  w 
also  be  added  to  the  main  range  packe 
they  are  beetroot  Boltardy,  brusse 
sprout  Rido,  leek  Marble  Pillar  and  mel 
Charantais.  The  flowers  are  Calendul 
Fiesta  Gitana  (marigold),  Aster  Pi 
noclrio  and  Rudbeckia  rustic  dwari 
Fourteen  vegetable  varieties  will  also  1 
added  to  their  "special  choice"  collection 

Baby  food  packs  redesigned 

Reckitt  &  Colman  Food  Division,  Ca 
row,  Norwich,  NOR  75A,  have  redesigne 
Robinson's  Baby  Food  One  and  Tw 
packs,  they  say  that  following  consum 
research  they  have  made  the  redesigne 
packs  easier  for  purchasers  to  pick  ou 
The  Mabel  Lucie  Atwell  drawings  and  thj 
basic  blue  colour  for  One  and  red  for  TwI 
have  been  retained  but  the  recipe  descripl 
tions  are  now  stronger  and  easier  to  read 
The  company  say  that  this  pack  revisioj 
comes  at  a  time  when  volume  sales  fj 
independent  chemists  are  increasing,  the 
have  gone  up  by  22  per  cent  this  year  an 
Reckitt's  sterling  share  of  the  total  babj 
food  market  has  increased  by  90  per  cenj 
resulting  in  a  market  share  of  19  per  cer 
sterling  during  August  and  Septembe] 
1977. 


Mindadex  on  the  air 

Farley  Health  Products  Ltd,  Torr  ham 
Plymouth,  are  mounting  a  local  radi 
campaign  to  boost  Minadex.  The  cam 
paign,  which  will  run  from  January  tj 
March,  will  be  aimed  at  those  areas  wit 
an  above-average  incidence  of  colds  an| 
flu.  Current  Press  advertising  for  the  prcf 
duct  includes  full  colour  pages  in  Woman' 
Own,  Woman,  Family  Circle,  Woman 
Realm,  My  Weekly  and  People's  Friena 
The  £60,000  post-Christmas  burst  o 
Press  advertisements  featuring  a  fresh  se 
of  testimonials  for  the  product  will  alsi 
run  through  until  March. 

Virol  and  Sir  John 

Sir  John  Betjamen,  Poet  Laureate,  in  dis 
cussion  with  Michael  Parkinson  on  th] 
"Parkinson  Show"  recently  said  that  on 
of  his  earliest  jobs  as  an  advertising  execu 
tive  before  the  war  was  to  write  copy  fo 
Virol.  On  hearing  the  advertisement  Si 
John  had  written,  Michael  Parkinso 
commented  that  it  sounded  good  enoug 
to  use  today  which  prompted  Michae 
Harrison,  chairman  of  Virol  Ltd,  12  Kin 
John's  Chambers,  Bridlesmith  Gate,  Not| 
tingham  NG1  2FY,  to  invite  Sir  John  t< 
accept  a  short  term  commission  to  writi 
the  copy  for  the  product's  new  advertisin; 
campaign  in  the  Press  and  on  the  radio  thi 
winter.  Mr  Harrison  indicated,  however 
that  he  would  quite  understand  if  Sir  Johi 
found  himself  unable  to  accept  due  tc 
prior  commitments. 
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Spiders  price  cuts 

Spillers  Ltd,  Old  Change  House,  Cannon 
Street,  London  EC4M  6XB,  are  offering 
low  price  promotions  on  four  products  for 
a  limited  period.  Kennomeat  has  a  lp  off 
flash  on  the  large  pack  and  2p  off  the  giant 
size,  Bonus  Meal  has  a  2p  reduction  on 
large,  and  a  5p  cut  on  the  5V2lb  size. 
Choosy  cat  food,  building  on  the  recent 
relaunch  poster  and  Press  campaign,  has 
Vipoff  handy  size  cans  and  lp  off  the  large 
size.  Caperns  budgie  seed  is  also  being 
offered  at  2p  off  the  large  size.  Trade 
incentives  continue  too  on  Winalot  "Way 
of  life"  competition  packs,  as  part  of  the 
brand's  50th  anniversary  programme. 

Dixcel  offer  kitchen  tools 

A  five  piece  kitchen  tool  set  is  being 
offered  by  British  Tissues  Ltd,  101 
Whitby  Road,  Slough,  Berks  HA3  8BS,  in 
an  on-pack  promotion  for  Dixcel  plain 
and  patterned  kitchen  towels.  The  tools,  a 
fish  slice,  spatula,  straining  spoon  and 
cooking  spoon  hanging  from  a  wall- 
mounted  rack,  are  made  in  white  nylon 
and  are  offered  for  £0.75,  which  the  com- 
pany says  is  a  saving  of  about  50  per  cent. 

Micron  rated  'best  in  Europe' 

In  tests  conducted  in  January  and  October 
1977  the  Braun  micron  was  rated  superior 
to  all  other  shavers  by  "Stiftung  Waren- 
test" — an  independent  government 
sponsored  German  test  institute.  Accord- 
ing to  B  raun  Electric  (UK)  Ltd,  Dolphin 
Estate,  Windmill  Road,  Sunbury- 
on-Thames,  Middlesex,  from  the  twenty 
shavers  tested,  the  Braun  micron  was  the 
only  one  rated  "very  good" 

Sparklets  beertap  campaign 

This  Christmas  Sparklets  International 
BOC  Ltd,  Queen  Street,  London  N17, 
are  mounting  their  biggest  ever  cam- 
paign to  back  their  beertap.  Television 
advertising  is  being  expanded  to  take  in 
most  of  England  with  coverage  in  the 
London,  Southern,  Midland  and 
Granada  TV  areas. 

The  campaign  starts  on  November  28 
and  runs  through  to  December  16  using 
15  second  commercials.  Additional  sup- 
port for  the  campaign  includes  adver- 
tising in  the  November  issue  of  Reader's 
Digest,  in-store  demonstrations,  point- 
of-sale  material  and  regional  newspaper 
editorial  competitions. 

Old  Spice  on  record 

The  music  featured  in  the  nationwide  Old 
Spice  television  commercial  from  Shulton 
(GB)  Ltd,  100  Brompton  Road,  London 
SW3,  has  just  been  released  as  a  single  by 
Rediffusion  Records.  It  is  an  excerpt  from 
Carmina  Burana  recorded  by  Carl  Orff 
(record  no  SUA  001). 

L'Oreal  race  into  1978 

Mr  Cyril  Ashley,  chairman  of  L'Oreal  UK 
(Golden  Ltd),  18  Bruton  Street,  London 
W1A  1BX,  has  announced  that  his  com- 


pany will  be  sponsoring  a  £3,000  hurdle 
race  on  New  Year's  Eve  at  Newbury 
racecourse,  Berks.  The  race  will  be  run 
under  National  Hunt  rules  and  will  be 
televised.  This  is  the  first  time  that  the 
company  has  sponsored  a  race  and  Mr 
Ashley,  who  is  a  keen  racegoer,  is  hoping 
it  will  be  a  great  success. 

20  exposure  film  continues 

Some  companies  have  announced  that 
they  intend  to  replace  20  exposure  film, 
almost  immediately,  with  24  exposure 
films.  In  the  UK,  Agfa-Gevaert  Ltd,  27 
Great  West  Road,  Brentford,  Middlesex, 
will  continue  to  market  20  exposure  film 
throughout  1978,  although  24  exposure 
film  will  be  marketed  by  them  in  the  rest  of 
Europe.  Advance  notice  will  be  given  as 
soon  as  a  date  in  1979  is  fixed  for  the 
introduction  of  24  exposure  Agfa  film. 

Houbigant's  New  Year  cuts 

Houbigant  Ltd,  Balcombe  Road,  Horley, 
Surrey  RH6  7HF,  will  be  offering  special 
prices  on  their  goods  after  Christmas. 
From  January  1,  1978  and  while  stocks 
last  there  will  be  four  money  saving  offers 
including  a  "one  plus  one"  offer  on  Chan- 
tilly  and  Quelques  Fleurs.  A  52g  spray 
mist  (normal  retail  value  £2.75)  plus  a 
7.5g  liquid  skin  perfume  (normal  value 
£1.50)  in  either  fragrance  will  be  pre- 
sented in  a  duo-  carton  for  £2.40.  A  Musk 
duo  contains  special  presentations  of 
Musk  spray  and  talc  for  £1.90;  an  uncar- 
toned  presentation  of  Monsieur  Houbi- 
gant aftershave  will  be  available  for £2.15 
and  Musk  aftershave  for  £2.15. 

Cusson's  new  Tsar 

A  new  "Tsar"  commercial  is  being 
screened  by  Cussons  Sons  &  Co  Ltd,  Ker- 
sal  Vale,  Manchester  M7  0GL,  for  Imper- 
ial Leather  bathing  foam.  The  adver- 
tisement will  appear  in  selected  areas  from 
December  5  for  two  weeks.  The  original 
"Tsar"  commercial  is  currently  being 
shown  in  Eire. 

Bowater's  bag-in-a-box 

The  liquid  packaging  division  of  Bowater 
Packaging  Ltd,  Portland  House,  Stag 
Place,  London  SW1E  5DJ,  has  produced 
a  brochure  on  the  Pergall  Barrier  pack- 
aging system.  The  brochure  traces  the 
development  of  the  Pergall  bag- 
in-a-box  since  its  introduction  as  a  milk 
or  cream  pack.  The  company  says  that 
now  a  new  type  of  Pergall  bag,  which  pro- 
vides high  barrier  properties,  can  be  used 
for  packaging  many  liquids  or  semi-liquid 
food,  drink  and  chemical  products.  The 
brochure  also  explains  how  existing  filling 
equipment  can  be  adapted  to  the  system, 
and  provides  details  of  the  four  machines 
currently  offered  by  the  company.  Bow- 
ater will  also  undertake  a  feasability  study 
for  potential  users. 

Fever-tester  on  television 

Television  advertising  of  the  Fever- 
tester     distributed  bv  Jean  Sorelle  Ltd, 


117  Great  Portland  Street,  London  Wl,is 
to  start  in  the  London  area  on  November 
21  and  continue  till  December  9. 

Gold  Spot  in  magazines 

New  full-colour  advertisements  for  Gold 
Spot,  Ashe  Laboratories  Ltd,  Kingston 
Road,  Leatherhead,  Surrey,  are  appear^ 
ing  in  large  circulation  magazines  includ- 
ing Family  Circle,  Cosmopolitan  19, 
Woman  and  Home,  Good  Housekeeping 
and  Honey. 

Wright's  soaps  advertised 

Wright's  Original  Coal  Tar  soap  and  new 
Wright's  Spring  Fresh  Coal  Tar  soap  are 
being  featured  in  a  national  television 
campaign  beginning  this  month.  It  is  some 
years  since  LR/Sanitas  Ltd,  Sanitas 
House,  Stockwell  Green,  London  SW9 
9JJ,  have  advertised  Wright's  soaps  on 
television  and  this  campaign  is  part  of  the 
company's  "new  look"  for  one  of  its 
longest  established  brands.  Running  until 
January  8  the  advertisements  feature  the 
soaps  as  ideal  for  "clean  and  healthy"  fam- 
ily care. 

Lypsyl  relaunch 

After  50  years  on  the  market,  Lypsyl  lip- 
salve is  to  be  relaunched.  A  new  formula 
and  new  packaging  are  being  introduced 
by  Elida  Gibbs  Ltd,  Portman  Square, 
London  Wl,  under  the  Vinolia  name.  A 
new-look  original  Lypsyl  contains  a  sun 
screen  designed  to  extend  the  product's 
usage  to  both  summer  and  winter  months. 
The  packaging  comprises  a  tube  in  two- 
tone  blue  in  a  printed  blister  pack  (£0.18) 
and  counter  display  units  of  18  are  avail- 
able. 

Angela  Dees,  brand  manager,  com- 
ments: "Until  recently  the  lip-salve  mar- 
ket has  evolved  very  little.  Lypsyl  has  been 
a  steady  seller  down  the  years.  We  feel  the 
time  is  now  opportune  to  generate  more 
excitement  in  the  brand  and  bring  it  into 
line  with  current  market  trends." 
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Sundries 

Barrier  tissues  launch 
Zalguards  laminated  barrier  tissues 
(C&D,  November  5,  p  702)  have  now 
been  launched  by  Sterling  Health  Pro- 
ducts. Available  in  two  packs — Zalguards 
for  diarrhoea  (48  tissues,  £0.69)  and  the 
larger  Zalguards  for  colds  (30  tissues, 
£0.69)  they  will  be  promoted  directly  to 
doctors  and  it  is  anticipated  that  patients 
with  colds  or  diarrhoea  will  request  the 
tissues  when  handing  in  their  prescription. 
They  will  be  sold  only  in  pharmacies. 

The  Zalguards  launch  will  be  backed  by 
a  £200,000  advertising  campaign  in 
national  Press  and  women's  magazines 
over  the  next  six  months  plus  a  planned 
follow-up  of  a  further  £165,000  (Sterling 
Health  Products,  Surbiton,  Surrey). 

Surgical 

Microporous  adhesive  ostomy  bags 

Hollister  are  now  offering  their  post- 
operative drainable  ostomy  bags  with  a 
new,  microporous  adhesive  seal  which 
allows  skin  to  "breathe".  Air  circulates 
through  a  network  of  tiny  pores,  evaporat- 
ing perspiration  and  keeping  the  skin  dry 
and  comfortable.  The  new  adhesive  is  said 
to  be  flexible  and  strong,  moving  with  the 
skin  thereby  minimising  tugging  and  abra- 
sion. Prices  are  the  same  as  for  the  stan- 
dard Hollister  drainable  bags  with  karaya 
seals  (Abbott  Laboratories  Ltd,  Queen- 
borough,  Kent). 

Pressure  sore  prevention 

A  new  range  of  nursing  fleeces  is  being 
introduced  by  Dermalex  Ltd — Dermalex 
lamb  pads  which  are  100  per  cent  wool 
pile,  specially  treated  to  withstand  high 
laundry  temperatures,  and  have  been 
developed  in  co-operation  with  the 
International  Wool  Secretariat.  They 
are  said  to  undercut  the  price  of  natural 
sheepskins  and  most  synthetic  fleeces 
(27inx27in,  £7.13;  27inx54in,  £13.77). 
The  company  plans  to  introduce  lamb 
pad  heel  protectors  at  a  later  date. 

A  seven  day  pack  of  Dermalex  skin 
lotion  (30ml,  £0.58  retail;  6  pack,  £2.16 
trade)  is  now  available  through 
wholesalers.  It  is  suitable  for  pressure 
sore  prevention  in  patients  nursed  at 
home  (Dermalex  Co  Ltd,  14  Broadway, 
London  SW1). 

Cosmetics  and  toiletries 

Brut  33  after  shave 

Faberge  have  introduced  a  Brut  33  after 
shave  (100ml,  £1.25).  The  Brut  33  range 
consists  of  splash  on  lotions,  spray  lotions 


The  distinctive 
triangular  packs  of 
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and  colognes  which  Henry  Cooper  urges 
customers  to  "splash  on  all  over".  The 
after  shave  is  said  to  be  designed  to  close 
facial  pores  and  help  heal  little  shaving 
nicks  (Faberge  Inc,  Iver,  Bucks). 

Star  War  soaps 

Cliro  Perfumeries  Ltd  have  acquired  the 
licence  to  market  sculptured  soaps  and 
bubble  baths  based  on  characters  from  the 
Twentieth  Century  Fox  film,  Star  Wars. 
Sculptured  soaps  in  the  shape  of  the  two 
robots  (£0.49)  and  bubble  baths  with  four 
different  character  labels  (£0.49)  will  be 
available  for  sale  from  January  1.  Further 
products  will  be  available  at  a  later  date  in 
moulded  character  bottles  (Cliro  Per- 
fumeries Ltd,  26  Nottingham  Place,  Lon- 
don W1M  3FB). 

Kitty  Little  range 

A  new  range  of  products  is  now  available 
under  the  name  Kitty  Little.  The  skin  care 
range  comprises  a  verbena  cleanser 
(£1.45),  bergamot  and  yarrow  cleanser 
(£1.45),  rosewater  and  marshmallow 
tonic  (£1.45),  orange  flower  and  yarrow 
tonic  (£1.45),  marigold  and  elderflower 
moisturiser  (£1.45),  orange  flower  skin- 
food  (£1.65),  wild  rose  anti-wrinkle 
cream  (£2.95),  angelica  eyebalm  (£2.95) 
and  a  special  hand  treatment  with 
meadowsweet  (£1.25).  Other  products 
include  pot-pourris  and  herbal  pillows 
(£0.75  to  £10.20)  (distributors  Colson  & 
Kay  Ltd,  5  Edgeley  Road  Trading  Estate, 
Stockport  SK3  0XB). 

Resorption 
specialties 

COMPLOMENT  Continus  tablets 

Manufacturer:  Napp  Laboratories  Ltd, 
Hill  Farm  Avenue,  Leavesden,  North 
Watford,  Herts. 

Description:  Yellow  tablets,  marked  "C" 
on  one  side  and  "NAPP"  on  other,  each 
containing  lOOmg  pyridoxine  hyd- 
rochloride in  a  controlled  release  system. 
Indications:  Treatment  of  depression  in 


women  as  a  result  of  induced  pyridoxine 
deficiency  by  oestrogen-containing  oral; 
contraceptives  or  pregnancy.  Induced 
pyridoxine  deficiency  may  also  be  associ 
ated  with  changes  in  carbohydrate  toler 
ance. 

Dosage:  One  tablet  daily. 

Storage:  In  cool  place,  protected  frorr 

light. 

Packs:  Bubble  packs  of  28  (£0.98  trade) 
Supply  restrictions:  Anticipated  phar 
macy  only. 

Issued:  November  1977. 


on  TV 

next  week 


Ln — London;  M— Midlands.  Lc — Lancashire. 
Y — Yorkshire;  Sc— Scotland;  WW— Wales  and 
West;  So — South;  NE— North-east;  A— Anglia; 
U— Ulster;  We— Westward;  B— Border. 
G— Grampian;  E— Eireann;  CI— Channel  Island. 

Aquafresh:  WW,  We 
Band  Aid:  All  except  B,  E 
Beecham  Powders:  All  except  E 
Benylets:  All  except  Ln,  M,  U,  E 
Blue  Stratos:  All  areas 
Denim:  LN,  Y,  WW,  So,  NE 
Fairy  toilet  soap:  All  except  Ln,  So 
Fenjal  creme  bath:  Ln 
Fever-tester:  Ln 
Haliborsnge:  M,  Lc,  Sc,  So,  G 
Head  &  Shoulders:  All  except  B,  E 
Hometrim:  M,  Lc,  Y,  Sc,  NE,  G 
Imperial  Leather  foam  bath:  E 
Lady  Shave:  Ln,  M,  Lc,  WW,  So,  A 
Mac  lozenges:  M,  WW,  So,  A,  We 
Night  Nurse:  All  except  E 
Norsca  foam  bath  and  soap:  Y 
Old  Spice:  All  except  E 
Parkers  cough  linctus:  Ln,  M,  WW, 

A,  We,  CI 
Philishave:  All  areas 
Remington  M3  shavers:  All  areas 
Sevenseas  orange  and  cod  liver 

syrup:  Ln 
Silvikrin  hairspray:  All  areas 
Silvikrin  shampoo:  All  areas 
Vitarich:  Lc 

Wilkinson  II  razors:  All  except  E 
Wright's  soaps:  All  except  U,  E 


So, 
oil 


Braun  the  No.1  in  Europe  for  Hairstyling  products. 
Makers  of  the  best  selling  Foil  Shavers.  Available  from 
British  Distributing  Company,  your  No.1  Electrical  Wholesaler. 

590 Green  Lanes,  London  N80RA Tel:  01-8001245  Telex  261693  Branch  at:  12/14  Chase  Road,  Park  Royal  NW10  6EZ  Tel:  01-965  8922  Telex  923316 

Send  for  your  free  Domestic  Appliances  Year  Book. 
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Modernisation  dilemma  for  the 
independent  pharmacist 

by  Roy  Foster,  Numark  shop  development  department 


More  and  more  independent  chemists  are 
recognising  the  need  to  adopt  modern 
merchandising  techniques  to  achieve  the 
sales  and  profit  growth  necessary  to  offset 
climbing  operating  costs.  For  some,  this 
involves  little  more  than  a  critical  exami- 
nation of  the  range  of  products 
stocked — weeding  out  the  slower  moving 
lines  (shelf  warmers) — taking  a  closer 
look  at  local  price  competition  and  then 
vigorously  promoting  a  range  of  special 
offers,  the  object  being  to  attract  more 
customers  into  the  shop  and  sell  more 
products  to  regular  customers. 

For  some  pharmacists  it  may  prove  to 
be  more  costly,  involving  an  investment 
in:  new  fittings  and  fixtures;  a  new  shop 
front;  a  new  floor  covering;  or  perhaps  an 
improvement  in  shop  lighting.  And  for  the 
proprietor  who  has  not  regularly  updated 
his  shop  over  the  past  years,  it  could  mean 
a  major  investment  to  bring  the  shop  up  to 
the  required  competitive  standard. 

Whatever  the  degree  of  investment,  it 
invariably  means  that  fixtures  and  fittings 
need  to  be  purchased,  and  that  is  where 
the  dilemma  for  the  independent  phar- 
macist starts — to  whom  does  he  turn  for 
guidance?  Which  equipment  should  he 
purchase?  How  much  should  he  invest  (if 
at  all)  relative  to  actual  or  potential  sales. 

Remembering  the  vast  majority  of 
independent  chemists  have  not  carried  out 
a  major  shop  refit  in  the  past  15-20  years 
and,  subject  to  a  successful  refit,  probably 
will  not  need  to  get  involved  again  for  the 
next  10-15  years,  it  is  understandable  that 
the  majority  need  unbiased  help  and  gui- 
dance. There  is  no  shortage  of  advice  from 
shopfitting  companies — and  there  are 
plenty  of  them.  Once  the  shopfitting  rep- 


resentative is  in  the  shop,  it  all  sounds  very 
easy,  "Certainly,  Sir,  we  will  carry  out  a 
free  survey,  we  will  provide  free  sets  of 
shop  layout  plans."  But  are  they  free? 

Shopfitting  is  a  highly  competitive  bus- 
iness and  salesmen  are  well  aware  of  the 
need  to  "get  in"  and  quickly  gain  the  con- 
fidence of  the  proprietor.  With  only  one  in 
every  three  or  four  potential  projects 
materialising  into  a  firm  order,  it  is  not 
difficult  to  recognise  that  overheads  are 
high  and,  accordingly  must  be  recovered 
from  "live"  projects. 

A  proportion  of  price  estimates  for 
modernising  existing  shop  premises  or 
new  shop  development  arises  from  the 
costs  of  servicing  initial  inquiries  many  of 
which  are  abortive  and  unproductive,  and 
technical  personnel  travelling  to  the  site  to 
obtain  basic  information  prior  to  estimat- 
ing and  planning  stages.  Independent 
pharmacists  who  require  "one  off"  fix- 
tures and  fittings  are  frequently  involved 
in  extra  expense  out  of  all  proportion  to 
the  benefits  sought. 

Retail  multiple  organisations  normally 
gain  price  advantages  of  1 0-20  per  cent  on 
"shop  development"  programmes,  com- 
pared with  independent  operators.  Simi- 
lar economies  can  be  achieved  for  inde- 
pendents if  they  accept  a  degree  of 
uniform  basic  planning,  standardisation  of 
equipment  and  purchase  equipment  from 
suppliers  recommended  by  the  National 
Pharmaceutical  Association  and  Numark 
shop  development  services.  Experience 
proves  that  despite  the  desire  for  "uni- 
queness", 80  per  cent  of  all  basic  shop 
development  work  is  uniform.  The 
"finishes"  and  decor  normally  comprise 
approximately  20  per  cent  of  develop- 


ment costs  and  prov  ide  adequate  scope  to' 
the  pharmacist's  personal  tastes. 

By  utilising  the  many  years  of  shoa 
development  experience  and  skill! 
developed  within  the  NPA  Group;  b| 
sharing  shop  planning  and  layout  experij] 
ences;  by  involving  manufacturers  onljj 
when  equipment  is  required;  by  con; 
centrating  members'  purchasing  powe 
into  a  selected  group  of  competent  comlj 
panies  (each  specialising  in  their  respeci 
tive  fields),  NPA  members  can  enjoy  simi 
lar  price  advantages  to  multiples. 

The  key  is  for  the  independent  to  obtaii 
truly  objective  advice  and  guidance  frorri] 
experienced  executives  who  deal  exclu- 
sively with  independent  chemist  shojl 
developments  and  by  so  doing  ensure  tha, 
the  following  points  are  carefully  conl 
sidered  in  relation  to  the  size  and  shape  oS 
the  shop: —  Shop  layout:  location  anc 
size  of  the  pharmacy  section;  degree  oil 
personal  service;  traffic  flow  influences? 
commodity  group  needs  and  shelf  space 
requirements;  degree  of  self-selection 
required;  is  a  cash  and  wrap  point  prac-i 
tical  or  desirable?;  shop  entrance  and  exit' 
positions;  space  allocation  to  achieve  maxi 
imum  sales  productivity;  division  of  space1 
between  the  pharmacy  and  sales  area. 

Ease  of  shopping:  aisle  widths  or  cus- 
tomer space  to  shop;  customer  access  toj 
merchandise;  impulse,  demand  and, 
reminder  sales;  location  of  special  offers,1 
price  reductions,  bargains  etc  (hot  spots). 

Security:  maximum  staff  vision  of  mer- 
chandise and  customer  shopping  activity;, 
elimination  of  as  many  blind  spots  as  poss- 
ible using  security  mirrors;  location  of 
staffing  points  and  cash  register(s). 

Flexibility:  change  of  layout  and  shelfl 


Numark  recently  refitted  Mr  J.  Alcock's  pharmacy  using  an  adjoining  shop  unit  (see  opposite) 
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lositions  to  meet  a  future  need;  equip- 
nent  to  be  modular  interchangeable  with 
asily  adjustable  shelving. 

It  modernisation  is  to  be  carried  out  in 
tages  it  is  important  to  be  sure  that  matchi- 
ng equipment  is  available  at  a  reasonable 
leriod  ahead. 

tf  these  points  are  raised  with  a  pros- 
iective  equipment  salesman  his  layout 
nd  his  equipment,  of  course,  will  incor- 
iorate  them  all — but  does  it?  It  should  be 
emembered  that  it  is  the  representative's 
esponsibility  to  sell  equipment  and  it  is 
he  pharmacist's  responsibility  to  use  that 
quipment  and  to  ensure  it  produces  the 
laximum  sales  over  the  coming  years. 

Fortunately  there  are  a  number  of  shop- 
itting  companies  who  specialise  in 
quipment  and  planning  pharmacies 
nd  many  of  them  are  rightly  proud  of 
heir  integrity  and  service.  Many  rely  on 
latisfied  customers  to  spread  the  word. 

The  importance  ot  seeking  more  than 
ine  quotation  should  be  stressed.  A  fair 
omparison  can  be  assessed  from  those 
hopfitters  tendering  for  the  work.  How- 
ever, it  is  wise  to  be  cautious.  The  shop- 
jtter  "round  the  corner",  perhaps  aware 


oint  venture 

J  AC  International  Ltd,  a  member  of  the 
Jnilever  Group  has  formed,  in  associ- 
tion  with  the  Eustace  Group,  a  joint 
pmpany,  Newhaven  Shopfittings  Ltd. 
'he  intention  is  to  offer  a  complete  service 
\  potential  customers  including  design, 
lyout  and  decor  together  with  the  supply 
id  installation  of  appropriate  fittings, 
^les  are  aimed  solely  at  export  markets, 
'etails  from  Alex  Brown,  Newhaven 
hopfittings  Ltd,  80  Princess  Street,  Man- 
lester  MI  6NF. 

isplay  stands 

jew  Dimension  Joinery  Ltd,  165  Upper 
eath  Lane,  Dartford,  Kent,  have 
troduced  a  freestanding,  self- 
mtained  display  unit  constructed  from 
itural  pine  with  surrounding  white 
minate.  Storage  areas  are  provided 
ithin  the  base  of  the  unit.  An  illumi- 
ited  top  canopy  completes  it. 
The  company  has  also  introduced  a 
sestanding  gondola  display  unit  fitted 
ith  eight  4 f  t  x  lit  glass  shelves 
ounted  on  a  chrome  cage.  Perspex 
elves  will  be  available  as  an  alter- 
itive,  and  extensions  in  one  metre  mod- 
es will  be  supplied. 

usiness  at  Shopex 

ie  largest  display  yet  of  retail  business 
achines  will  be  featured  at  the  Shopex 
ternational  exhibition,  June  11-15,  at 
;  National  Exhibition  Centre,  Bir- 
ngham.  Manufacturers  such  as  Sweda, 
>rry,  Langley,  Sharp.  Pitney  Bowes, 
)rfrond,  Osuna  and  the  Japanese  hi-fi 
inufacturers  Sanyo  will  be  showing 
;ir  latest  developments.  Over  110 
mpanies  have  booked  space. 


of  quotations  already  submitted,  may 
offer  a  lower  price,  knowing  that  few 
pharmacists  would  immediately  recognise 
a  lower  standard  of  fittings,  or  a  reduction 
in  the  linear  feet  specified.  It  is  so  easy  to 
"cut  corners",  in  order  to  achieve  a  job 
price.  The  lowest  overall  price  for  the  job 
should  not  be  the  prime  influence  in 
selecting  the  equipment  for  the  company. 
It  is  worth  remembering  that  NPA  and 
Independent  Chemists  Marketing  Ltd 
operate  shop  development  departments 
which  are  mainly  subsidised  to  ensure  that 
members  receive  objective  advice  on 
shopfitting  services.  It  is  worth  the  cost  of 
a  telephone  call  just  to  check  out  a  shelv- 
ing system  or  the  shopfitting  company  you 
are  considering. 

Recently,  Numark  carried  out  a  refit  for 
Mr  J.  Alcock,  an  independent  chemist  in 
Derby.  He  requested  advice  from  the  shop 
development  department,  being  aware 
that  his  front  counter  sales  were  not  yield- 
ing maximum  potential.  Mr  Foster,  upon 
visiting  the  shop,  realised  there  was  a  par- 
ticularly poor  customer  traffic  flow  with 
little  opportunity  for  impulse  sales  (see 
plans).  The  existing  shelving  was  narrow 


and  unadjustable.  giving  little  scope  for 
merchandised  displays.  Much  of  the  stock 
was  not  on  display  because  of  impractical 
shelving. 

In  the  new  layout,  the  adjoining  shop 
unit  was  included  in  the  sales  area  (by 
removing  a  wall ),  increasing  the  shop  area 
by  50  per  cent.  Adjustable  wallshelving 
was  fitted  together  with  a  centred  gondola 
and  reduced  counter.  A  second  cash  point 
was  situated  adjacent  to  the  entrance, 
which  among  other  things,  enhanced  sec- 
urity enabling  the  operator  to  look  into 
the  blind  corner  created  by  the  additional 
sales  area. 

Traffic  flow  improved 

The  customer  traffic  flow  was  much 
improved.  Customers  now  have  the 
opportunity  to  "shop  the  shop"  and  with 
product  group  merchandising,  are  led 
through  each  department.  The  additional 
shelf  space  allows  more  stock  to  be  on 
display  in  the  shop  thus  relieving  stock- 
room space.  Since  completion  of  the  mod- 
ernisation, the  shop  has  shown  a  con- 
siderable increase  in  turnover  with  no  staff 
additions. 


Before  (top)  and  after  plans  of  Mr  J.  Alcock's  pharmacy.  The  rented  office  became  sales  area  with 
the  removal  of  a  wall  and,  by  reducing  counter  space,  the  traffic  flow  was  much  improved.  A 
second  cash  point  was  placed  near  the  door  giving  the  till  operator  an  unimpeded  view  into  the 
blind  corner  created  by  the  new  area.  A  security  mirror  was  also  installed  to  provide  a  view  into  the 
corner  from  the  dispensary 
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Going  upmarket  in 
the  same  space 


An  object  lesson  in  applying  modern  mer- 
chandising methods  to  the  traditional 
chemist's,  without  the  benefit  of  addi- 
tional space,  is  found  in  the  case  of  Mr 
Rohit  Shah  who,  in  the  spring  of  1976, 
took  over  an  old-established,  old- 
fashioned  chemist's  shop,  Auckland 
Pharmacy,  in  North  London. 

An  economics  graduate  with  retail 
management  training  in  a  large  retail 
chain,  he  aimed  with  the  help  of  Dollar 
Rae,  to  reverse  Auckland's  decline  by 
increasing  the  merchandising  emphasis  on 
the  soft,  feminine  image  of  upmarket 
cosmetics  and  perfumes. 

All  the  existing  furniture  and  fittings 
were  removed  including  the  old-fashioned 
counters,  narrow  shelf  cases  and  dark 
brown  timber  furniture.  At  a  later  stage  a 
wall  separating  the  shop  from  a  store  room 
was  also  removed  thus  extending  the  retail 
area  by  about  a  third.  The  dispensary, 
which  had  previously  been  centrally  situ- 
ated in  the  sales  area,  was  then  accom- 
modated at  the  newly  created  rear  of  the 
shop,  which,  in  total,  measures  approx- 
imately 1 6  by  40ft.  The  front  of  the  shop  is 
now  devoted  to  the  more  expensive  ranges 
of  cosmetics  and  perfumery  which  has 
drawn  many  new  customers  into  the  shop. 

The  new  layout  enables  them  to  shop  in 
a  relaxed  and  comfortable  atmosphere. 
As  a  result  Mr  Shah  has  not  only  attracted 
substantial  new  business  with  increased 
turnover  in  high-value,  high-margin  pro- 
ducts, but  has  also  expanded  his  National 
Health  Service  business. 

The  shop  is  located  on  a  busy  inter- 


section opposite  a  main  bus  terminal  and 
is  therefore  well  placed  for  attracting  addi- 
tional passing  trade,  although  com- 
petition, in  the  form  of  three  nearby 
pharmacies,  is  not  absent.  Being  a  corner 
shop  the  windows  are  at  right  angles.  Obs- 
tructive backdrops  have  been  removed 
and  a  clear  view  of  the  entire  interior  ot 
the  shop  is  now  obtained  from  the  street. 
A  new  graphic  style  has  been  developed 
for  the  name  of  the  shop  which  is  featured 
not  only  on  the  fascia  but  on  the  window 
glass  as  well. 

In  the  new  interior,  the  old  large  coun- 
ters have  been  replaced  by  small  wrap  sur- 
faces. The  wall  fittings  ha\  e  been  arranged 
in  angular  bays.  Pre\iously  a  long  narrow 
shop,  it  has  been  broken  up  with  three 
bays  on  either  side  which  departmentalise 
perfumes,  toiletries,  cosmetics  and  other 
products.  Not  only  does  this  break  up  the 
area,  it  arouses  curiosity  and  leads  people 
to  the  rear  ot  the  shop. 

The  walls  and  furniture  have  been  sof- 
tened by  the  use  of  felt  and  velvet  fabric 
finishes  rather  than  paint.  The  floor  is  car- 
peted throughout,  the  basic  colour  scheme 
combining  brown,  cream,  brick  red  and 
white.  In  the  main  area  of  the  shop  spot- 
lights fitted  on  to  a  track  have  been  used 
and  there  are  concealed  lights  in  the 
canopied  fittings.  In  this  way  the  mer- 
chandise is  highlighted,  creating  light  and 
shadow.  Fluorescent  lighting  has  been 
avoided  except  in  the  dispensary  where  a 
consistent  brightness  is  more  important. 

Before  Mr  Shah  took  over,  the  shop 
employed  one  dispenser  and  one  part- 
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time  girl.  The  increase  in  customer  flc 
has  necessitated  five  full-time  staff- 
pharmacist,  a  dispenser  and  three  genen 
sales  assistants. 

When  Mr  Shah  decided  to  re-develo 
his  shop,  he  sent  photographs  to  selecte 
perfume  houses.  This  helped  him  regai 
some  agencies  as  well  as  obtaining  nei 
ones  that  would  probably  not  have  cor 
sidered  the  old  shop  as  a  potential  outlet 

A    major    principle    applied    in  th 
development  of  the  Auckland  Pharmac 
was  the  virtual  elimination  of  hidden  stop 
age  space.  All  stock  in  the  shop  is  on  disij 
play  and  storage  space  has  been  found  ill 
other  cheaper  premises.  The  need  foi 
storage   space   is   lessened   since   th i 
emphasis  on  high-value,  low  cubic  volumil 
products  has  increased,  so  making  mucll 
more  intensive  use  of  the  existing  area.  1 

Compulsory  purchase 

In  1975  the  Station  Road,  Hayling  Island 
Hants,  branch  of  William  Challice  Ltd! 
was  compulsorily  purchased  to  make  wa) 
tor  a  road  widening  scheme  and  a  new 
shop  was  built  close  by  also  in  Station 
Road.  In  considering  the  design,  fitting; 
and  general  image  of  the  new  shop,  thej 
proprietor,  Mr  J.  B.  Harries,  aimed  to 
maximise  the  potential  of  the  holiday- 
makers  during  the  season  while,  at  thej' 
same  time,  increasing  his  business  with  the 
island's  residents.  He  asked  Dollar  Rae  to 
develop  a  shop  with  a  suitable  identity! 
which  could  be  presented  to  these  two 
different  types  of  market. 

Analysis  showed  that  a  predominant, 
volume  of  Mr  Harries'  business  was  in 
regular  day-to-day  product  lines  which  he 
promoted  through  an  aggressive  sales  and 
discounting  policy,  keenly  competitive' 
with  drugstores  and  other  quantity-based 
retailers.  While  the  main  design,  layout 
and  fitting  of  the  shop  was  based  on  this 
policy,  a  small  department  within  the  shop 
was  separately  developed  exclusively  for 

Continued  on  p779 


Exterior  and  interior  views  of  new  premises  fitted  for  William  Challice  Ltd  after  the  old  premises  had  been  compulsorily  purchased 
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HOW  TO  INCREASE  SPACE  0  SALES 


BY  SHEILA  LOUGHRAN 

If  you  are  one  of  the  many  retailers  suffering  the 
almost  inevitable  problem  of  lack  of  space,  the  new 
Swedish  circular  gondola  system,  or  Rotary 
Spacemaker  as  it  is  known  in  the  United  Kingdom, 
could  well  be  your  answer.  The  question  of  where 
to  put  those  new  lines,  special  offers  and 
manufacturers'  display  units  has  been  with  us  for 
many  years.  We  all  know  that  in  order  to  sell  more  it 
is  necessary  to  show  more,  but  —  how  to  do  it?  The 
Rotary  Spacemaker  system  is  a  very  simple  but 
ingenious  method  of  overcoming  the  problem. 
Because  of  its  flexibility,  the  Spacemaker  enables 
retailers  to  show  a  wider  range  of  merchandise,  in 
larger  quantities  than  conventional  systems. 


VERSATILE  AND 
LARGE  CAPACITY 


To  give  an  indication  of  its  capacity,  the 
Spacemaker  pictured  (below  left)  illustrates  how 
thirty-one  crates,  a  total  of  744  bottles,  can  be 
effectively  displayed  in  only  33"  diameter  of  floor 
area.  This  is  one  of  the  most  popular  applications 
for  the  Spacemaker  and  with  last  year's  substantial 
increase  in  drink  sales,  this  method  proved  to  be  of 
great  benefit  to  those  retailers  using  the  system. 

Because  of  its  flexibility,  the  system  is  not  restricted 
to  any  particular  trade ;  there  is  a  special  unit  for 
florists,  another  model  designed  specifically  for 
bulk  tumble  displays  in  which  it  is  possible  to  put 
over  half-a-ton  into  36"  of  floor  area.  Other  models 
are  designed  for  the  retail  chemist  or  dispensery 
and  yet  another  range  designed  for  hardware  and 
D.I.Y.  shops.  In  fact,  with  the  wide  range  of  fittings 
available  —  shelves,  baskets,  hooks,  etc.,  an 
unlimited  number  of  goods  can  be  effectively 
displayed. 


To:  Tom  Drake  Associates  Ltd., 

7  High  St,  Ewell,  Surrey.  Tel :  01  394  1 21 1 

Please  send  details  of  your  SPACEMAKER  system 

Name  

Address  


Tel. 


ROTH  LARGE 
AND  SMALL 


From  those  retailers  currently  using  the  Spacemaker, 
which  include  not  only  the  independent  shop  but 
also  some  of  the  famous  named  stores  such  as 
Harrods,  Bentalls,  Tesco  and  Woolworths,  it  would 
seem  that  this  system  is  certainly  a  method  of 
making  better  use  of  floor  and  shelf  space  within 
the  shop. 

If  you  think  this  system  could  help  to  solve  your 
space  problem,  contact  Tom  Drake  on  01  394  1 21 1 , 
or  complete  the  coupon  and  he  will  send  you  full 
details. 
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Here's  a  Sharp 

place  to  put 
your  money 


From  the  people 
who  make  the  world's 
slimmest  calculator  and  most 
technically  advanced  photocopier, 
comes  a  new  range  of  ELECTRONIC  CASH  REGISTERS. 
So  simple  to  operate,  so  reasonably  priced,  backed  by  a 
comprehensive  service  network,  a  SHARP  electronic  cash  register  is  one 
of  the  best  investments  you  can  make. 

Illustrated  is  the  ER3700,  a  highly  efficient  machine  with  18  special 
features  including  6  programmable  departments.  This  is  just  one  model 
from  the  Sharp  range  of  electronic  cash  registers,  all  of  which  we  believe 
represent  the  best  value  for  money  in  cash  registers  today.  Quite  a  bold 
claim.  But  not  so  bold  when  you  consider  SHARP'S  65  years  of 
technological  "firsts"  in  the  electronics  world. 

So  when  SHARPclaim  their  new  ELECTRONIC  CASH  REGISTERS  offer 
the  best  value  for  money  on  the  market  today . . .  you'd  be  wise  to  check  it 
out ...  send  the  coupon  for  more  details  of  where  to  put  your  money. 


mm 

ELECTRONIC 

SHARP 

CASH  REGISTERS 

m  Shar 

I 


would  like  to  know  more  about  about  the 
Sharp  range  of  Cash  Registers. 

Name 


the^ 


Address 


3aul  J  Marfleet,  Sharp  Electronics  (UK)  Ltd  .  357  Uxbridge  Road.  Southall.  Middlesex 


Tel.  No. 


RCD1 
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le  sale  of  the  more  expensive, 
largin  cosmetics  and  perfumes. 
In  carrying  the  development  through,  a 
ne  judgment  had  to  be  exercised  to 
nsure  that  the  shop's  image  was  pitched 
t  just  the  right  market  level,  because 
here  was  a  danger  of  making  the  premises 
lore  luxurious  than  necessary,  with  the 
onsequent  risk  of  putting  off  potential 
ustomers  who  were  used  to  the  more 
tilitarian  drugstore  or  multiple  and 
upermarket  situation. 

The  entire  shop  was  developed  and 
itted  on  the  self-selection  principle,  using 
tandard  Dollar  system  equipment.  Flex- 
?ility  was  necessary  since  the  emphasis 
ould  change  considerably  from  one  type 
merchandise  to  another  at  different 
mes  of  the  year.  Photography,  for  exam- 
le,  was  much  more  important  in  the 
ummer  than  in  the  winter  and  therefore 
iccupied  a  much  greater  area  during  the 
oliday  season.  The  furniture  was  also 
lesigned  so  that  it  could  be  easily  changed 
o  create  aggressive  displays  of  current 
tharmaceutical  merchandise. 

The  dispensary  was  located  at  the  rear 
)f  the  premises  enclosed  by  a  tinted  glass 
creen  which  allowed  complete  sur- 
'eillance  and  control  of  the  shop  and,  at 
he  same  time,  customers  to  see  him. 

Much  of  the  atmosphere  owed  its  exis- 
ence  to  the  colours,  lighting  and  carpet 
naterials  used. 

Mr  Harries  says  that  the  shelving 
ncourages  people  to  take  things  in  their 
lands  for  close  inspection  and  probably 
Durchase. 

"Most  of  the  holidaymakers  will  find 
his  a  better  chemist's  shop  environment 
than  they  will  find  in  their  own  home 
:owns,"  says  Mr  Harries.  "The  success  of 
these  two  branches  confirms  my  belief 
that  even  if  products  are  cheap,  they  do 
not  have  to  be  nasty."  The  turnover  of  the 
Station  Road  branch  has  risen  by  25  per 
cent  compared  with  the  previous  year. 

Increasing  counter  trade 

[The  object  for  W.  E.  &  M.  Christie,  Fife, 
^vas  to  enlarge  the  non-dispensary  bus- 
ness  to  achieve  equality  between  his  NHS 
ncome  and  his  income  from  other  sales, 
tn  practice  the  shopfit  last  year  led  not 
only  to  that  but  to  40  per  cent  increase  in 
total  turnover. 

The  shop  is  situated  in  a  small  seaside 
resort  in  Fife.  The  bulk  of  business  came 
during  the  three  main  summer  months  and 


The  lower 

photograph  shows  an 
interior  view  of 
Auckland  pharmacy 
(see  p776).  It  has 
been  broken  into 
distinct  bays  by  use 
of  fittings.  The  other 
photographs  show 
internal  and  external 
views  of  Sachet,  the 
extension  premises 
of  W.  C.  &  M. 
Christie 


Continued  on  p780 
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Busy  all 


year 


Continued  from  p779 


in  the  Christmas  month.  The  other  eight 
months  of  the  year  were  quiet.  Since  the 
new  developments  and  extension  of  the 
business  into  other  merchandise  the  quiet 
months  have  become  busier. 

Christie's  was  an  example  of  a  trad- 
itional pharmacy  where  the  physical 
characteristics  impeded  business  growth. 
The  sales  area  (800  sq  ft),  was  wide  at  the 
front  of  the  shop,  narrowed  at  the  back, 
where  the  dispensary  was  located,  creat- 
ing a  bottleneck  which  slowed  and  dis- 
couraged customer  flow. 

Furthermore,  from  the  rear  area  a 
major  part  of  the  shop  was  out  of  vision 
proving  a  hindrance  to  the  application  of 
self-selection  methods.  The  practical 
answer  lay  in  different  premises.  Adjacent 
premises  became  available  and  Christie's 


converted  them  into  a  shop  with  a  sales 
area  of  some  800  sq  ft,  in  effect  doubling 
the  total  sales  area.  Dollar  Rae,  the  shop- 
fitters,  handled  the  applications  for  local 
authority  planning  permission  for  changes 
to  the  external  frontage  of  the  new  shop. 

The  first  shop  retains  the  character  of 
the  traditional  pharmacy,  and  the  new 
shop  has  a  more  upmarket  image,  con- 
centrating on  quality  perf  umes,  cosmetics, 
toiletries,  and  gift  lines,  including  costume 
jewellery,  pens  and  stationery.  Carrying 
such  a  variety  of  stocks,  the  new  shop  has 
been  divided  into  separate  display 
departments,  each  focusing  on  a  different 
class  of  merchandise. 

Avoids  weakness 

The  layout  of  the  new  shop  has  been 
designed  to  avoid  the  weakness  of  the 
original  shop — the  blocking  of  customer 
flow.  The  units  used  form  alcoves  where 
customers  can  browse  and  take  time  to 
select  goods  without  impeding  other  cus- 
tomers' movements.  The  open  display 
window  provides  an  easy  view  from  the 
street  of  the  entire  interior  but  allows  for  a 
low-level  display  of  goods  in  one  of  the 
window  sections.  To  maximise  visibility 
and  surveillance,  the  free-standing  display 
gondolas  on  the  sales  floor  have  no 
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upright  backs  and  the  merchandise  dis- 
played is  below  eye-level. 

The  colour  scheme,  based  on  ligh 
browns,  has  been  aimed  at  creating  i 
relaxed  feeling  to  encourage  customers  tc 
take  their  time  in  selecting  purchases.  The 
ceiling  has  been  lowered  and  the  shop  car 
peted  throughout.  A  lighting  track  fixed  tc 
the  ceiling  carries  floodlights  set  at  ar 
angle  and  directed  on  to  the  display  units 
the  floor  receiving  only  reflected  light 
While  the  original  shop  still  bears  the 
name  W.  C.  &  M.  Christie,  the  new  shop  is 
titled  Sachet. 

Lessons  learned  from  the  new  shop  can 
be  applied  with  greater  certainty  and  at  af 
slower,  safer  pace  in  the  original  shop! 
without  upsetting  the  traditional  image] 
For  example,  the  removal  of  units  froml 
the  middle  of  the  sales  area  floor  is  nowl 
being  considered.  The  dispensary  business! 
is  expected  to  benefit  from  customers! 
attracted  to  the  perfumery  who  would  not'| 
previously  have  been  attracted  to  the  [' 
traditional  shop  alone. 

The  new  development  of  the  business[l 
has  meant  a  staff  increase  of  one  per-l 
manent  employee,  with  one  girl  trans-j 
ferred  from  the  old  shop.  During  busy  sea- 1 
sons,  part-time  staff  are  brought  in,  I 
mainly  at  weekends. 


E  Plan,  an  NPA  recommended  company,  fitted  this  new  pharmacy  in 
Southampton  for  J.  D.  Mallinson  Ltd.  A  feature  was  made  of  a 
potential  "dead"  sales  area  (top  left  corner  of  lower  left  photograph) 
by  planning  and  use  of  colour  to  create  an  inviting  feminine  cosmetics 
region.  Floor  covering,  lighting  and  decorative  display  equipment  in 
pink  and  red  have  created  a  "buying  environment",  E  Plan  say. 
Eustace  &  Partners  Ltd,  an  associate  company,  acted  as  main 
contractors  carrying  out  the  building  works,  lighting,  false  ceiling, 
signwork  and  installation  of  the  aluminium  shop  front  from  the  Eustal 
range.  A  free  publication,  File  on  Pharmacies,  may  be  obtained  from 
E  Plan  Ltd,  Freepost  Newhaven,  East  Sussex  BN9  7BR 


NEW  POLYWEB  DRY-CARE. 
GOOD  NEWS  FOR  INCONTINENCE  SUFFERERS. 

GOOD  NEWS  FOR  YOI1  1 


Polyweb  Dry-Care  incontinence  pants 
and  insert  pads  from  Lilia-White  are  designed 
to  aid  ambulant  females  of  all  ages  who 
suffer  from  varying  degrees  of  incontinence. 

The  combination  of  soft,  stretchable, 
quick-drying  pants  (in  3  sizes)  and  easily 
inserted  highly  absorbent  pads  enables 
sufferers  to  lead  an  active  and  normal  life 
with  complete  self-confidence. 

Polyweb  Dry-Care  fills  a  large  gap  in  an 
important  women's  market,  where  Lilia-White 
are  known  and  trusted  as  leaders  in  the 
personal  hygiene  products  field. 

Dry-Care  is  available  from  Vestric  or 


your  usual  chemist  wholesaler,  and  for  full 
details  all  you  need  to  do  is  return  the  coupon 
at  the  foot  of  the  page  or  talk  to  your  Lilia- 
White  representative. 


Send  to  Lilia-White  Ltd.,  Dept.  PDCl, 
Birmingham  B8  3DZ. 

Name  


Address 


LiliaWilte 
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SANGERS 
LIMITED 


THE  VI 


Sangers  Limited  are  pleased  to  pre 
Farley  Health  Products  Limited  ii 

YOU  CAN  SEE  THIS  FILM  EXCLUSIVELY  Th 


"THE  VITAL  LINK* 

All  over  the  country  people  are  expressing  concern  about  the 
state  of  the  pharmaceutical  profession. 

The  18,000  pharmacists  engaged  in  general  practice  in  the  retail 
trade  manage  between  them  about  10,500  chemists'  shops,  all 
providing  a  vital  service  to  the  community. 

Despite  the  unequivocal  need  for  this  vital  service,  many 
pharmacists  are  forced  each  year  to  close  their  doors  permanently. 

Why  do  they  close  ?  And  what  can  be  done  to  help  the 
independent  pharmacist  survive  ? 

The  film  looks  at  the  way  in  which  one  pharmacist,  like  so  many 
of  his  colleagues,  is  keeping  his  head  above  water  in  what  are,  to 
say  the  least,  difficult  times  for  his  profession. 

Another  chemist  decided  to  close  his  pharmacy  after  his  business 
declined.  "I'm  not  alone  in  this  situation,"  he  says.  "There  are 
numerous  pharmacies  closing  down  every  month.  A  lot  of  people 
have  found  themselves  in  the  same  situation  as  me." 

The  film  stresses  the  fact  that  serious  problems  face  the 
independent  pharmacist  and  explores  the  solutions  to  some  of 
these  problems. 

But  this  is  not  a  negative  film,  because  there  is  hope  for  a  brighter 
future  ....  hope  that  the  vital  role  which  chemists  play  in  the 
community  health  service  may  be  recognised  and  rewarded  for 
what  is  -  "The  Vital  Link" 


Sangers  Limited  extend  an  invitation  tc 
film  and  discuss  existing  and  future  o| 
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LINK 


Farley  Health  /pup 
Products  Ltd  V  v 


rhe  Vital  Link,'  a  Film  Produced  by 
nterests  of  all  Retail  Pharmacists. 

SH  SANGERS  AT  THE  FOLLOWING  VENUES  : 


SANGERS  BRANCH 

DATE  1978 

May  Roberts  &  Co.,  Plymouth 

Wednesday,  4th  January 

Evans  Gadd  &  Co.  Ltd.,  Exeter 

Thursday,  5th  January 

The  Chemists'  Supply  Co.,  Bournemouth 

Wednesday,  1 1th  January 

Evans  Gadd  &  Co.  Ltd.,  Bristol 

Thursday,  12th  January 

Brooks  &  Warburton,  Mitcham 

Wednesday,  18th  January 

H.  Tilner,  Reading 

Thursday,  19th  January 

John  Thompson,  Llandudno 

Wednesday,  25th  January 

Sangers  Limited,  Preston 

Thursday, 26th  January 

Sangers  Limited,  Croxley  Green 

Wednesday,  1st  February 

May  Roberts  &  Co.,  Stamford  Hill 

Thursday,  2nd  February 

John  Thompson,  Liverpool 

Wednesday,  8th  February 

Sangers  Limited,  Bedford 

Thursday,  9th  February 

Sangers  Limited,  Brighton 

Wednesday,  15th  February 

May  Roberts  &  Co.,  Maidstone 

Thursday,  1 6th  February 

All  Presentations  will  commence  at  7.30  p.m.    Buffet  provided. 


.etail  Pharmacists  to  come  and  see  the 
unities  for  a  bright  and  healthy  future. 
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If  you  think  they're  just  pretty  face 


)  November  1977 


Chemist  &  Druggist  785 


ake  a  good  long  look  at  their  figures. 

The  Sunsilk  products  have  never  been  more  successful  than  they  are 
now.  J  ust  look  at  thei  r  fig  u  res. 

I  Sunsilk  Deep  Action  Conditioner  has  increased  sales  by  a  staggering 
375%  to  conquer  a  9%  share  of  the  total  conditioner  market. 

m  Sunsilk  Hairspray  dominates  the  market  with  a  commanding  26% 
volume  share. 

:  Sunsilk  Shampoo  towers  as  brand  leader  in  its  marketwith  a  14%o 
volume  share. 

I  Sunsilk  Setting  Lotion,  brand  leader  in  its  market,  now  accounts  for  13%) 
of  all  setting  lotion  sales. 

This  is  the  Sunsilk  success  story.  What's  more,this  year  we're  spending 
a  record  JET/2  million  on  advertising  right  through  to  December. 

Sunsilk  has  never  looked  so  good,for  you  and  for  us. 

(Source  TCPI  July  1977) 


Elida  Gibbs      the  brands  that  mean  business. 
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Q  UININE IQ  U INI  DINE 


QUININE  HYDROCHLORIDE 
Q  UININE  S  ULPHA  TE 
QUININE  Dl SULPHATE 
QU IN IDINE  SULPHATE 

Manufactured  to  BP1973  Purity  Standard  in  the  U.K. 
Phone  (04427)  5221  or  write  to  David  Nelson  at 

LAKE  &  CRUICKSHANK  LTD. 

North  Bridge  Road,  Berkhamsted,  Herts  HP4  1EP 


Generics  from  Barclays 


Barclays 


BARCLAYS  are  proud  to  introduce  a  series  of  Generic  preparations 
carrying  their  own  name.  The  range  selected  after  careful  research, 
is  designed  to  meet  your  regular  prescription  requirements  and  from 
time  to  time  we  will  be  making  additions  to  this  range. 

As  with  all  Barclay  products  they  are  subject  to  stringent 
quality  control  procedures  during  all  stages  of  production  to  ensure 
a  high  standard  in  quality  and  presentation. 

Our  aim  in  producing  this  new  range  of  products,  together  with 
those  listed  in  our  Drug  catalogue,  is  to  further  extend  the  personal 
service  we  have  built  up  over  the  years  and  also  offer  preparations  at 
really  competitive  prices. 

Take  advantage  of  this  opportunity  and  place  your  order  with 
our  local  depot,  or  Representative  when  he  calls. 

Barnsley  0226  6055  Belfast  0231  65155  Birmingham  021  472  7171  Blackpool  0253  23961 
Bolton  0204  73441  Brighton  0273  62251  Cardiff  0222  564841  Coventry  0203  462832 
Croydon  01  688  5116  Darlington  0325  61491  Eckington,  Sheffield  024  683  2175 
Edmonton ,  London  N18  01  803  4801  Grimsby  0472  581 1 1  Horsforth,  Leeds  0532  58931 1 
Newport,  Gwent  0633  73391    Leicester  0533  881354  Leslie,  Fife  0592  743255 
Liverpool  051  922  2732  Northampton  0604  31615  Nottingham  0602  862581 
Portchester,  Hants  07018  81124    Port  Dinorwic,  Gwynedd  0248  670401 
Queensferry ,  Clwyd  0244  812887  South  Shields  0632  552473  Stoke  on  Trent  0782  659451 
Swansea  0792  34831  Wednesburv  021  556  4471  York  0904  27451 


the  national  company  with  the  local  service 
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Pharmaceutical  Society  of  Ireland 


ivestigation  into  apathy  following 
iw  postgraduate  course  attendance 


ish  pharmacists'  apathy  towards  post- 
raduate  education  is  to  be  investigated 
nd  remedies  sought,  following  discussion 
f  course  attendance  figures  at  the  Phar- 
laceutical  Society  of  Ireland  Council 
leeting  last  week. 

There  was  something  fundamentally 
'rong  in  members'  attitudes  towards 
ostgraduate  education,  said  Dr  P. 
>easey,  chairman,  Postgraduate  Edu- 
ition  Committee,  in  his  report.  Replying 
)  suggestions  from  fellow  councillors  that 
ourse  attendance  would  be  better  if 
nancial  assistance  were  given,  he  said  it 
wild  be  wrong  to  assume  it  would  pro- 
uce  a  significant  rise  in  attendance  but  he 
elieved  expenses  should  be  given.  He  felt 
le  Society,  as  a  statutory  body,  would 
ave  to  take  a  stronger  line  and  make 
irther  education  a  requirement  of  con- 
nuing  registration  unless  the  situation 
ould  be  greatly  improved  voluntarily. 

Vide  publicity 

le  gave  the  following  attendance  fig- 
res  at  current  courses:  Donegal  (vet- 
rinary  medicines)  8;  Navan  (veterinary 
aedicines)  4  (cancelled);  Athlone  (vet- 
rinary  medicines)  16;  Kilkenny  (phy- 
iology  and  pharmacology)  15;  Limerick 
first  aid)  7.  These  numbers  were  small 
lespite  wide  publicity,  he  said,  and  his, 
Committee  was  disappointed  at  the  gen- 
Iral  apathy  towards  postgraduate  edu- 
ation.  It  was  agreed  there  was  apathy  and 
hat  every  effort  should  be  made  to  ascer- 
ain  the  cause.  The  president,  Mr  M.  F. 
Valsh,  said  the  matter  would  be  referred 

0  the  Practice  of  Pharmacy  Committee 
or  its  recommendations  on  correcting  the 
ituation. 

Dr  Deasy  is  to  continue  as  chairman  of 
he  Postgraduate  Education  Committee 
or  the  next  year  and  Mr  Walsh  proposed 
diss  B.  Murray  as  the  other  Council 
lominee.  The  president  paid  tribute  to  Dr 
)easy  and  Mr  Donal  Boyd,  director  of  the 
>ost-graduate  Education  Committee,  for 
heir  work  in  the  past  year  and  said  it  was 
10  fault  of  theirs  that  their  efforts  had  not 
Jeen  more  successful. 

1  Mr  R.  J.  Power,  chairman  of  the  EEC 
ilommittee,  reported  on  a  meeting  of  the 
executive  Committee  and  General 
\ssembly  of  the  EEC  Pharmacy  Group  in 
\thens,  October  23-26.  Mr  Power  said 
estructuring  at  Commission  level  had  led 
!o  changes  in  key  personnel  dealing  with 
Dharmacy.  The  result  was  that  free  move- 
ment of  pharmacists  had  been  temporarily 
•helved.  The  Irish  delegation  felt  this 


development  offered  a  particular  advan- 
tage because  it  had  become  obvious  the 
same  difficulty  would  occur  as  with  the 
second  Directive,  namely,  lack  of  full 
agreement  between  the  representatives 
within  the  nine  countries.  That  had 
resulted,  he  said,  in  certain  decisions  being 
thrust  upon  them. 

Mr  Power  felt  there  was  now  an  oppor- 
tunity to  reformulate  a  definitive  policy 
and  each  delegation  would  convey  its 
views  to  the  Groupement  secretariat.  He 
thought  the  Groupement,  as  a  pressure 
group,  had  not  been  totally  successful. 
However,  the  Commission  recognised  it 
as  the  body  representing  European  phar- 
macy and  that  was  important.  Mr  Power 
concluded  on  a  note  of  optimism:  "We 
have  an  opportunity  to  start  again  and 
rebuild". 

Mr  J.  P.  O'Donnell,  the  Society's  rep- 
resentative at  the  37th  International  Con- 
gress of  Pharmaceutical  Sciences  of  FIP  in 
the  Hague,  September  5-9,  reported  on 
the  meeting. 

The  first  phase  of  the  "Beckett  Report" 
deals  with  the  restructuring  of  FIP,  the 
aims  of  the  Federation  and  regional- 
isation.  Further  systematic  study  of  other 
main  topics  will  continue  at  future  Council 
meetings.  Mr  O'Donnell  said  accounts  for 
1976  showed  a  credit  balance  of  Hfl 
33,000,  attributed  to  judicious  man- 
agement. Expenses  were  considerably 
reduced  because  the  Royal  Netherlands 
Pharmaceutical  Society  donates  Hfl 
17,500  towards  the  rent  of  FIP  offices. 

Consultative  status 

FIP  has  a  consultative  status  with  the 
World  Health  Organisation  and  a  rep- 
resentative of  FIP  attends  WHO  Execu- 
tive Committee  meetings  and  World 
Health  Assemblies.  Professor  Beckett  had 
pointed  out  that  FIP  were  merely  obser- 
vers and  did  not  have  a  right  to  speak  at 
meetings  although  the  subject  under  dis- 
cussion could  be  drugs,  toxicology,  biol- 
ogy, for  example,  subjects  in  which  phar- 
macists have  specialised  knowledge.  Mr 
Andre  Bedat,  Switzerland,  was  elected  to 
be  president  by  36  votes,  to  18  for  Pro- 
fessor Don  Franke,  USA,  with  two 
abstentions.  A  further  vote  is  to  be  taken 
at  the  next  General  Assembly. 

The  1978  General  Assembly  will  be 
held  in  Cannes,  France.  After  1978  there 
were  no  firm  invitations  from  countries  to 
host  future  meetings.  The  General  Prac- 
tice of  Pharmacy  section  was  in  the  pro- 
cess of  constituting  new  working  groups  to 


discuss  and  report  on  such  matters  as 
computers  in  general  practice  pharmacy; 
continuing  education  for  pharmacists;  and 
information  which  the  general  practice 
pharmacist  could  give  to  the  patient  and 
the  prescriber. 

Mr  O'Donnell  recorded  his  appreci- 
ation to  colleagues  from  Council  and  the 
Irish  Pharmaceutical  Union  for  their  help, 
saying  that  despite  the  financial  com- 
mitment, he  thought  the  decision  to  send 
four  representatives  had  been  justified. 
The  Irish  delegation  consisted  of  Mr 
Walsh,  Professor  R.  F.  Timoney,  Dr 
Deasy  and  Mr  O'Donnell.  Mr  O'Donnell 
is  to  be  the  Society's  representative  for 
FIP  Council  during  the  coming  year. 

Mr  P.  Browne,  vice-president  of  the 
Society,  reported  on  his  attendance  at  the 
hospital  section  meeting,  when,  during 
part  of  the  day,  he  had  visited  a  hospital  in 
the  Hague.  He  was  impressed  with  the  57 
pharmacists  servicing  1,200  beds. 

Topics  for  stamps 

The  Department  of  Posts  and  Tele- 
graphs has  requested  the  Society  to  submit 
topics  for  inclusion  on  future  stamps.  The 
report  of  the  joint  working  party  on  "The 
role  and  responsibility  of  the  pharmacist" 
was  recommended  for  adoption. 

The  following  names  were  changed  in 
the  Registers,  marriage  certificates  having 
been  submitted:  Mrs  C.  A.  Kelly  (nee  Gal- 
lagher), MPSI;  Mrs  M.  McCarthy  (nee 
Sweeney),  IviPSI;  Mrs  N.  M.  Drew  (nee 
McMahon),  Assistant. 

The  following  addresses  were  changed 
in  the  Registers:  Mrs  M.  F.  Dowdall, 
MPSI,  to  "Villa  Flanders",  8  Stillorgan 
Grove,  Stillorgan,  co  Dublin;  Mrs  M. 
McCarthy,  MPSI,  to  The  Bungalow,  Keal- 
ties,  Durrus,  co  Cork;  Mrs  E.  Sullivan, 
MPSI,  to  63  Main  Street,  Mallow,  co 
Cork;  Mr  J.  B.  Dowdall,  MPSI,  to  "Villa 
Flanders",  8  Stillorgan  Grove,  Stillorgan, 
co  Dublin;  Mrs  N.  Drew,  Assistant,  to 
Baltray,  Drogheda,  co  Louth.  Miss  A. 
Madden,  LPSI,  32  New  Ireland  Road, 
Rialto,  Dublin  8,  was  elected  a  member. 

The  registrar  and  secretary  Mr  M.  J. 
Cahill,  reported  with  regret  the  deaths  of 
Mrs  Brigid  Grogan,  MPSI,  and  Mr  Denis 
Ryan,  MPSI.  Mr  M.  Shannon,  treasurer, 
thanked  the  Western  Region  Pharmacists' 
Association  for  their  donation  of  £500  to 
the  Benevolent  Fund. 


HOW  DO  YOU 

COMPETE 

IN  A 

£60  MILLION 

MARKET? 

Page  799  has  the  answer. 

ING  POLICY 

L SHOULD 


Under  the  Distributive  Industry 
Training  Board's  new  levy  exemption 
scheme  there'll  be  no  levy  remission  at  all 
for  "any  firm  which  can't  produce  an 
adequate  training  policy  signed  by  the 
head  of  the  firm. 

For  the  training  policy  statement 
is  the  vital  first  step  in  making  your 
training  system  work  and  it  must  be 
communicated  to  all  employees. 

True,  the  signed  policy  statement 
only  earns  you  a  5%  remission.  But  it's 
the  first  5% . 

And  without  that  first  5%  there 
isn't  any  more,  however  excellent  your 
other  training  practices  may  be. 

So  if,  as  head  of  your  firm,  you 
haven't  yet  signed  a  training  policy 
meeting  'our  minimum  principles, 
we  hope  you  won't  mind  this 
reminder. 

After  all,  if  you're  serious 
about  training,  a  policy  commitment  to 
your  staff  is  where  it  should  start. 

Your'  local  D.I.T.B.  training 
adviser  will  be  pleased  to  help. 


Distributive  Industry  Training  Board 


MacLAREN  HOUSE,  TALBOT  ROAD,  STRETFORD, 
MANCHESTER  M32  OFP.  TELEPHONE:  061-872  2494. 
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Fairness— not  charity 

I  read  with  sorrow  Max  Wigley's  let- 
ter— sorrow  for  his  anger,  and  sorrow  for 
the  sentiments  expressed. 

Other  pharmacists  work  hard  and  with 
responsibility;  other  pharmacists  want  to 
do  their  best  for  their  families  (inci- 
dentally unlike  Mr  Wigley,  I  hope  my  fam- 
ily will  grow  up  to  be  pharmacists). 
Nobody  is  asking  Mr  Wigley  or  anyone 
else  for  charity.  The  fact  is  that  under  our 
present  system  of  payment  by  averaging 
the  costs,  the  contractor  with  the  smaller 
dispensing  business  is  not  given  a  fair 
share  of  cost  re-imbursement.  Surely  it  is 
not  impossible  to  accept  that  pro- 
portionally one's  costs  per  prescription 
fall  the  more  one  does — that  a  pharmacy 
doing  five  times  the  number  of  pre- 
scriptions does  not  have  to  carry  five  times 
the  stock,  or  use  five  times  as  many 
refrigerators,  typewriters,  tablet  counters, 
electricity  units,  etc.  If  we  are  to  be  re- 
imbursed our  costs  then  it  must  be  done 
objectively  and  fairly  not  only  in  the  inter- 
est of  "justice",  but  in  the  interest  of  con- 
tractors as  a  whole.  Whilst  not  agreeing 
with  Mr  Moyle's  appraisal  of  our  prob- 
lems, nevertheless  one  can  understand  a 
reluctance  on  the  part  of  the  DHSS  to  put 
more  money  into  pharmacy  if  they  feel 
that  the  money  is  not  being  rationally  dis- 
tributed between  contractors. 

Having  disagreed  with  Mr  Wigley  over 
redistribution,  let  me  at  once  agree  that 
we  need  more  money — not  just  adjust- 
ment to  rota  fees,  etc,  but  a  reasonable 
return  on  money  invested  in  our 
businesses,  large  or  small.  We  must  all 
make  clear  to  our  MPs,  that  whatever  the 
size  of  our  business  (and  even  if  we  are  not 
100  per  cent  behind  a  degree  of  redis- 
tribution) we  are  in  need  of  more  finance 
if  the  service  is  to  be  maintained. 

D.  L.  Coleman 
Stalham,  Norfolk 

Insult  added  to  Paul's  injury 

Mr  Max  Wigley  of  Cardiff  is  disgusted 
with  Mr  Graham  Walker's  letter  suggest- 
ing that  all  pharmacists  should  get  a 
proper  return  on  their  investments. 

Judging  by  Mr  Wigley's 
remarks — obviously  a  "Peter  class" — 
categories  5  and  6  are  the  only  phar- 
macists who  have  made  their  businesses 
viable  without  help  of  Society  or  union. 

Mr  Wigley  may  be  very  surprised  to 
hear  that  his  business  has  been  made  that 
much  more  viable  because  of  a  great  deal 
of  help  from  those  who  negotiated  our 
contracts  in  1964.  He  might  be  equally 


surprised  to  hear  that  there  are  thousands 
of  pharmacies  who  have  remained  viable 
in  spite  of  this  1964  contract  which  gave 
no  help  at  all  to  groups  or  class  1  or  2. 

If  he  hasn't  been  completely  over- 
whelmed by  surprise  he  may  also  be  even 
more  surprised  to  learn  that  in  spite  of  no 
help  from  Society  or  union,  thousands  of 
us  work  harder,  worry  more,  and  work 
longer  hours  than  he  does,  and  our  return 
is  far  less. 

I  agree  that  not  one  penny  of  his  hard- 
earned  money  should  go  to  any  other 
pharmacist — but  it's  the  money  that  he 
has  acquired  not  through  his  hard  work 
but  due  to  an  erroneous  assessment  in 
1964  that  is  in  question. 

If  things  had  been  more  fairly  assessed 
in  1964,  Mr  Wigley  would  not  now  be 
making  erroneous  comparisons  between 
poorer  paid  pharmacists  and  himself.  He 
should  now  be  thanking  his  lucky  stars 
that  his  return  on  his  investment  has  been 
so  much  higher  than  his  less  fortunate  col- 
leagues in  class  1  and  2,  the  vast  majority 
of  whom  are  supplying  as  essential  and  as 
good  a  pharmaceutical  service  as  he. 

If  it  is  rationality  that  you  are  after  Mr 
Wigley,  it  is  surely  those  who  are  unable  to 
give  their  families  a  choice  of  whether  to 
stay  in  pharmacy  or  not  who  should  be 
complaining,  not  those  lucky  ones  who 
have  a  choice.  John  Davies 

Wiveliscombe,  Somerset 

16pc  for  all 

I  am  surprised,  after  all  the  explanations 
over  the  last  three  months,  that  Max 
Wigley  in  his  letter  last  week  apparently 
still  does  not  understand  the  contract, 
or  does  not  wish  to  face  up  to  it.  Max 
Wigley  goes  on  about  all  the  hard  work 
he  has  put  in  over  the  years  and  that  as 
far  as  is  possible  he  has  no  intention  of 
accepting  a  reduced  on-cost.  The  fact 
remains  that  the  contract  calls  for  a  16 
per  cent  return  on  capital  for  each  and 
every  pharmacy.  This  has  nothing  to  do 
with  how  hard  one  works:  it  is  in  the 
main  necessary  to  supply  the  means  to 
finance  sufficient  stocks  in  each  phar- 
macy to  give  an  efficient  service. 

The  Lincolnshire  Committee  agree  16 
per  cent  return  of  capital  is  not  enough, 
but  before  an  increase  is  forthcoming 
from  any  government  we  have  to  put 
our  own  house  in  order.  No  government 
is  going  to  pay  pharmacy  more  when 
the  majority  of  it  is  going  to  the  groups 
4  and  5  and  closures  are  continuing  in 
group  1,  2,  3  at  an  alarming  rate.  One 
must  remember  this  is  the  first  time  that 
detailed  figures  have  been  published  by 
the  PSNC  and  they  show  beyond  ques- 
tion where  the  problem  lies;  it  is  about 
time  pharmacy  itself  faced  up  to  it. 

As  far  as  Lincolnshire  is  concerned, 
20  of  our  80  contractors  are  single 
essential  pharmacies  and  I  am  certain  if 
they  do  not  soon  receive,  as  is  their 
right,  16  per  cent  minimum  return, 
closures  will  occur.  I  feel  sure  if  we  now 
work  out  a  sensible  redistribution  of 
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on-cost  that  ensures  at  least  16  perp 
return  for  each  and  every  pharrrl 
progress  can  then  be  made  with  lie 
practice  and  second  pharmacist  all 
ances  and  reduced  hours. 

Bernard  Ltgs 
Chairman,  Lincolnshire  PharmaceiMi 

Commla 

The  value  of  union  status! 

Mr  Anderson's  obsession  with  his 
two   hot   potatoes   seems   to  hi 
obscured  his  view  of  my  conference 
rot.  Trade  unionism  and  picketing  r 
certainly  do  not  go  hand  in  hanc 
necessity.   Whenever   there  are 
roads   inevitably   new   ruts  will 
appear,  but  that  can  hardly  be  a  res 
for   abandoning    their  construct]! 
There   are  certain  clear-ways  on  I 
road  to  trade  unionism. 

As  I  see  it  the  Pharmaceutical  !■ 
vices  Negotiating  Committee  itl 
would  become  registered  as  an  irJ 
pendent  trade  union.  Indeed,  as  I 
function  of  the  PSNC  is  to  negotj 
terms  and  conditions  of  service  with  j] 
Government  —  our  monopcl 
employer — our  status  as  a  trade  uniol 
already  established'. 

If  PSNC  were  to  confirm  that  stajj 
simply  by  registering  as  a  trade  unii 
then  the  Committee  itself  could  recc|j 
mend  withdrawal  of  services  and  woj 
be  entitled  to  full  protection  from  1 
bility  for  those  actions  taken  in  cJ 
templation  of  a  trade  union  dispufj 
Additionally  the  PSNC  would  be  ablell 
act  on  proposed  sanctions  withcls 
breaking  our  contract  and  with  a  v la 
amount  of  legal  immunity.  PSNC  coil 
demand  arbitration  if  negotiation 
proved  unfavourable  to  us.  Furthermcji 
PSNC  would  be  in  a  position  to  foil 
disclosures  of  information  by  the  Gcil 
ernment  on  a  wide  variety  of  matttjj 
concerning  payments  generally.  None  \\ 
those  options  is  available  to  us  until  i 
become  registered. 

On  the  broader  issue  of  our  becomi 
affiliated  with  the  TUC  then  perha 
matters  are  not  quite  so  clear.  There  a 
three  distinct  advantages  in  affil 
ation — we  would  be  able  to  enlist  tl 
aid  of  more  powerful  unions  should  tl! 
situation  demand  it  and  have  a  voice 
the  TUC.  Additionally,  under  the  tern 
of  the  Bridlington  agreement  we  wou 
be  able  to  prevent  further  encroachmei 
of  the  many  trade  unions  currently  mal 
ing  in-roads  into  pharmacy  an 
threatening  to  destroy  us  by  their  she* 
divisiveness. 

The  problems  arising  from  affiliatio 
with  the  TUC  would  include  the  whol 
question  of  whether  pharmacist  employ 
ees  would  be  represented  on  PSNC.  M 
present,  PSNC  is  not  totally  rep] 
resentative  of  all  retail  pharmacists 
indeed  under  its  constitution  only  coni 
tractors  themselves  have  that  right.  M 
own  personal  view  is  that  both  man 
agers  and  pharmacist  employees  shoult 
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excessive  taxation 


represented  on  PSNC  making  that 
mmittee  rather  more  broadly  based 
it  at  present.  In  no  sense  do  I  see 
;h  a  situation  weakening  our  bar- 
ining  position  with  the  Government, 
hether  one  chooses  to  accept  or 
lore  the  presence  of  unions  like 
STMS  within  pharmacy  there  can  be 
tie  doubt  that  some  pharmacists  feel 
at  those  unions  are  fulfilling  a  need  in 
e  system  and  it  is  probably  true  to  say 
at  only  the  company  chemists  and 
)-ops  have  substantial  trade  union 
presentation  at  the  present  time.  One 
ing  is  certain  so  far  as  future  negoti- 
ions  are  concerned,  the  need  for  new 
oney  is  paramount  and  that  money  is 
essential  for  pharmacist  managers  as 
r  contractors  themselves. 
I  firmly  believe  there  are  altogether 
o  many  pharmacists  trapped  within 
e  pigeon  holes  of  their  own  four  walls 
ho  would  dearly  love  the  rules  to  be 
anged.  The  opportunity  for  radical 
ange  is  afforded  to  us  now  with  the 
iming  into  force  of  the  Employment 
otection  Acts  — it  would  be  totally 
■ong  I  believe  not  to  use  every  ounce 
strength  legally  within  our  grasp. 

Geoff  Urwin 
Newcastle  upon  Tyne 
:  Trade  Union  and  Labour  Relation  Act 
974,  Section  28  Para.  1. 
Ibid,  Section  8.  3.  Ibid,  Section  29. 
e  also  Comment,  p763 — Editor 

lews  on  typing  labels 

lay  I  thank  all  those  people  attending  the 
pottish  Pharmaceutical  Conference  in 
jourock  recently  who  completed  my 
|jestionnaire  on  facts,  opinions  and 
i>mments  on  typewriting  labels.  A  wide 
inge  of  opinions  has  been  expressed, 
lostly  favourable  but  some  are  not  so 
ben  on  the  idea.  It  is  my  intention  to 
ublish  the  results  of  this  survey  in  full  and 
would  therefore  be  pleased  if  any 
:maining  questionnaires  could  be 
:turned  to  me  as  soon  as  possible.  I  shall 
,so  present  the  questionnaires  to  the 
xecutive  of  the  Pharmaceutical  Society's 
cottish  Department  as  I  am  wishing  to 
icourage  the  widespread  use  of  type- 
riters  on  all  dispensed  medicine  labels, 
hether  from  hospital  or  general  practice. 

R.  Leach 
Ninewells  Hospital,  Dundee 
Ir  Leach's  questionnaire  asked  the  fol- 
ding: Indicate  whether  you  dispense  in 
;neral  practice,  hospital,  health  centre, 
pademic,  other.  Have  you  a  typewriter 
pr  labels?  If  yes,  how  often  is  it  used 
halways,  mostly,  sometimes,  never? 
jan  you  and  your  assistants  type?  Could 
au  and  your  assistants  learn  to  type?  Do 
au  think  a  typewriter  is  too  slow,  takes  up 
)o  much  bench  space,  is  too  expensive? 
lave  any  of  your  customers  or  patients 
xpressed  their  opinion  on  this  subject 
rid  what  was  this  opinion?  What  positive 
ction  could  be  taken  to  encourage  you  or 
bur  staff  to  type  all  your  dispensing 
ibels?  Other  comments. 


The  National  Chamber  of  Trade  is  ask- 
ing for  case  histories  that  can  be  sub- 
stantiated for  use  as  evidence  that  small 
firms  are  crippled  by  excessive  taxation. 
NCT  says  the  small  firms  division  of  the 
Department  of  Industry  has  asked  offi- 
cially for  information  about  the  effect  of 
income  and  capital  taxes  on  small  firms. 
The  details  requested  are:  Nature  and 
size  of  business;  location;  brief  indi- 
cation of  the  aspect  of  taxation  causing 
concern.  The  Department  has  also 
asked  for  some  measure  of  the  extent  to 
which  small  businessmen  have  regis- 
tered fears.  Case  histories  should  be 
sent  to  NCT,  Enterprise  House, 
Henley-on-Thames,  Oxon  RG9  ITU. 

In  reply  to  a  HM  Customs  and  Excise 
discussion  paper  on  the  possibility  of 
providing  relief  from  VAT  for  suppliers 
in  respect  of  bad  debts,  NCT  says  the 
paper  seemed  to  have  concentrated  on 
the  Revenue  problems  to  the  exclusion 
of  those  of  the  registered  person.  There 
was  much  emphasis  on  the  prospect  of 
loss  to  the  Revenue,  but  none  on  the 
fact  that  the  absence  of  bad  debt  relief 
represents  a  positive  charge  on  the  bus- 
iness which  has  already  suffered  a  loss. 
A  tax  designed  to  apply  specifically  to 
the  ultimate  consumer  should  not  penal- 
ise those  who  have  to  administer  the  tax 
without  recompense  to  themselves. 

Improving  VAT  system 

On  suggestions  for  improving  aspects 
of  the  VAT  system  and,  in  particular, 
for  a  scheme  of  annual  VAT  accounting 
NCT  comments  that  on  the  basis  of 
financial  accounts  it  would  be  a  sim- 
plification only  if  the  system  were 
changed  radically  and  administered  by 
the  Inland  Revenue  when  dealing  with  a 
trader's  income  tax  or  corporation  tax. 
Even  under  such  a  system  there  would 
need  to  be  a  drastic  re-casting  of  annual 
accounts  and  such  drastic  change  was 
unlikely  to  be  introduced.  Therefore  try- 
ing to  graft  annual  accounting  on  to  the 
present  system  would  complicate  rather 
than  simplify  the  administration. 

Commenting  on  suggestions  that 
the  present  multi-stage  VAT 
should  be  replaced  by  a  single  stage  tax 
collected  only  from  those  who  deal 
direct  with  the  public,  NCT  says  such  a 
system  would,  in  effect,  be  a  Sales  and 
Service  Tax  and  practically  all  the  col- 
lection would  fall  upon  retailers  and 
service  traders.  Apart  from  other  dif- 
ficulties that  system  would  not  comply 
with  EEC  regulations. 


If  the  basic  philosophy  of  VAT  is  to 
remain  unchanged,  NCT  suggests  mar- 
ginal alterations  to  simplify  administ- 
ration: raising  of  the  registration  exemp- 
tion limit  to  a  turnover  of,  say,  £20,000 
per  annum  with  inflation-proofing;  a 
"plain  man's  guide"  to  VAT  to  replace 
the  present  mass  of  literature;  traders 
with  a  quarterly  turnover  of  less  than 
£25,000  be  exempted  from  the  oblig- 
ation to  complete  part  B  of  the  quar- 
terly returns;  the  multi-rate  system  be 
abolished. 

NCT  concludes  "that  business  people 
generally  resent  being  compelled  to  act 
as  unpaid  tax  gatherers.  Their  resent- 
ment is  heightened  by  the  knowledge 
that  business  overheads  are  increased  as 
a  result  of  this  statutory  obligation,  and 
may  be  aggravated  when  excessive  publ- 
icity is  given  to  occasional  transgressions 
or  misunderstandings."  If  the  burdens 
of  a  VAT  system  have  to  be  suffered 
then  simplification,  and  sympathy  for 
the  difficulties  is  needed. 

Grocers'  turnover 
£1 0,000m 

Turnover  of  grocers  and  supermarkets 
was  £8,680  million  in  1976,  an  increase 
of  16  per  cent  on  1975,  and  is  expected 
to  rise  a  similar  amount  to  over 
£10,000m  this  year. 

According  to  the  November  Retail 
Business,  the  1976  increase  was  down 
on  that  of  the  two  previous  years  and 
1976  volume  sales  were  marginally 
down  on  1975,  the  second  successive 
fall.  For  the  third  year  running,  the 
Co-ops  did  better  than  the  multiples 
and  independents,  with  unaffiliated 
independents  losing  market  shares  to 
other  types  of  grocers.  The  Co-ops 
spent  over  £7m  on  advertising. 


WHO  IS  MAKING 

A  DIRECT 
CONTRIBUTION 
TO  THE 
CANCER 
RESEARCH 
CAMPAIGN? 


Page  799  has  the  answer. 
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Feverteste 

shaking,  flick  11 


London  TV  launch  for  tie 

Introducing  Fevertester,  the  new  rapid  temperature  tester  that  takes  the  hai 
work  out  of  taking  temperatures.  Simply  place  Fevertester  on  the  forehead  and  in 
15  seconds  the  microencapsulated  liquid  crystals  will  accurately  register  whethe 
the  temperature  is  normal  or  high. 

Convenient  and  safe,  Fevertester  will  be  a  boon  to  everyone  this  winter, 
especially  mothers  of  young  children.  It's  simple,  it's  ideal  for  kids  and  it  can  be  use 
again  and  again. 
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the  end  of 

;  and  squinting 


rapid  temperature  tester 

TV  will  create  massive  demand 

Millions  of  viewers  in  the  London  ITVarea  will  be  seeing  Fevertester 
nonstrated  on  their  screens  during  November  and  December. You  will  find  the 
nbination  of  the  Fevertester  TVcampaign  and    frP_  _  _    ^  I  I 
!  Fevertester  display  dispenser  on  your  counter,  V  ^U^CCJC&I 

Deatable.The  days  of  shaking,  flicking  and         sole  Distributors: 

•  Jean  Sorelle  Ltd.,  Lincoln  Road, Werrington, 

Untmg  are  OVer.  PeterboroughTelephone:  0733  71521. 
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That's  exactly  what 
Britain's  chief  executives  do 
in  the  Trade  Press. 

According  to  re- 
search, 88%  get  most  of 
their  authoritative  infor- 
mation on  their  industries 
from  the  medium. 

Half  of  them  regularly 
read  at  least  five  trade 
journals. 

And  66%  of  these 
decision  makers  do  much 
of  their  reading  at  home. 

These  are  just  some  of 
the  findings  of  a  research 
study  into  the  Trade  Press 
commissioned  by  Benn  Pub- 
lications Limited,  publishers 
of  more  than  sixty  trade, 
technical  and  business 
magazines  and  directories. 


The  Trade  Press  in  Britain 


If  you'd  like  to  read  all  about  it,  write  for  a  complimentary  copy  to 
the  Marketing  Services  Department,  Benn  Publications  Limited, 
25  New  Street  Square,  London  EC4A  3J A. 


|  Please  send  a  complimentary  copy  of 'The  Trade  Press  in  Britain! 

I  Name  Position  

|  Company 

|  Address  

j  C&D.l 


0 


As  well  as  chief  execifl 
tives,  we  talked  to  com-  i 
pany  marketing  director! 
and  advertising  agents.  J 
Some  new  and  surprising 
facts  and  opinions 
emerged,  which  empha- 
sise the  need  for  a  fresh 
look  at  company  advertii 
ing  objectives  in  relation 
to  the  decision  makers 
who  read  the  Trade  Press 

We've  published  the 
findings  of  this  research  in 
a  32-page  colour  report 
called  The  Trade  Press  in 
Britain'. 
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harmacist  starts  own  drug 
lonitoring  scheme 


drug  monitoring  system  for  retail 
larmacists  was  described  by  Mr  J. 
mlman,  speaking  at  a  recent  Socialist 
!edical  Association  Pharmacy  Group 
iy  seminar  in  the  newly-acquired 
jland  Street  offices. 

Mr  Shulman  had  recently  introduced 
two-card  system  into  his  phar- 
acy — one  card  was  completed  by  the 
larmacy  and  given  to  the  patient  and  a 
cond  retained  for  record  purposes, 
he  patient  was  asked  to  carry  the  card 
all  times  and  produce  it  whenever  a 
:w  prescription  was  presented  for  dis- 
snsing  or  an  over-the-counter 
edicine  purchased,  but  there  was  no 
ligation  on  the  patient  to  restrict 
edicines  transactions  to  the  particular 
tiarmacy. 

Patients'  reactions  were  favourable 
id  doctors  had  expressed  interest,  Mr 
lulman  said.  Only  one  doctor  insisted 
;r  prescribing  should  not  be  monitored 
hen  a  prescribing  error  was  pointed 
ut.  Mr  Shulman  and  his  staff  were 
leased  with  the  project  and  intended  to 
mtinue.  It  was  suggested  that  the 
MA  Council  should  discuss  the  project 
>r  consideration  by  doctor  members 


If  programme  to  stimulate 
nterest  in  chemistry 

^  television  programme  has  been  made 
ointly  by  the  BBC  and  the  Open  Uni- 
ersity  as  part  of  the  celebrations  of  the 
entenary  of  the  Royal  Institute  of 
Chemistry.  It  is  entitled  "Changes"  and  is 
itended  for  a  non-specialist  audience  to 
ive  an  indication  of  the  science  and  appli- 
ation  of  chemistry.  It  is  directed  to  all  age 
roups,  but  youngsters  making  career 
lecisions  have  been  kept  very  much  in 
lind.  The  producer  of  the  half-hour  prog- 
amme,  Dr  Barrie  Whatley,  is  himself  a 
nember  of  the  Institute. 

Chemistry  is  essentially  a  science  of 
:hange  and  the  opening  sequences  illus- 
trate the  relation  between  the  changes  of 
pveryday  life,  such  as  growth  and  ageing, 
ind  changes  taking  place  in  chemical  reac- 
ions  in  the  laboratory.  The  main  part  of 
he  programme  is  devoted  to  case  studies 
ihowing  two  developments  of  great 
)enefit  to  society. 

In  the  first  Dr  Robin  Ganellin,  Smith 
Uine  and  French  Laboratories,  describes 
jhe  work  that  led  to  the  discovery  of 
:imetidine;  and  in  the  second  Professor 
3erek  Birchell  explains  how  research  at 
[CI  into  crystallisation  processes  resulted 


and  the  Area  Health  Authority  was 
interested  in  the  system. 

Mr  Philip  Crees,  who  spoke  on  the 
nationalisation  of  the  pharmaceutical 
services,  said  it  was  of  increasing  impor- 
tance because  of  the  growing  depri- 
vation of  pharmaceutical  services 
throughout  the  UK  as  a  result  of  clos- 
ures. The  many  suggested  solutions 
would  not  meet  the  national  need.  The 
combination  of  health  centres  deter- 
mined for  their  size,  location  and  com- 
prehensiveness by  local  consultation, 
together  with  special  selective  state 
pharmacies  would  provide  the  modern 
solution. 

Mr  Martin  Bland,  Radical  Statistics 
Health  Group,  criticised  the  Depart- 
ment of  Health  pamphlet,  Priorities  for 
the  Health  and  Social  Services  in  Eng- 
land, because  the  information  given  and 
conclusions  drawn  were  based  on  1974 
figures  without  due  regard  to  inflation 
and  other  factors.  Consequently  the 
charts  and  tables  included  were  incom- 
plete and  false.  In  the  estimation  of  his 
group,  the  priorities  alluded  to  in  the 
pamphlet  indicated  cuts  and  not 
improvements  in  the  services. 


in  the  production  of  alumina  fibres  with 
remarkable  thermal  insulating  properties. 

Finally  there  are  some  light-hearted 
recollections  from  two  public  analysts, 
illustrating  the  scope  of  their  work.  The 
programme  is  to  be  shown  on  BBC2  at 
10am  on  December  4  and  6.05pm  on 
December  8. 

PSGB  coat  of  arms  used 

The  Pharmaceutical  Society  Statutory 
Committee  is  to  consider  a  complaint  that 
a  body  corporate  carrying  on  retail  bus- 
iness has  been  involved  in  advertising  and 
use  of  the  Society's  coat  of  arms,  when  it 
meets  on  November  30,  at  10.15  am  and 
December  1  if  necessary.  The  Committee 
is  also  to  meet  on  November  29, 10.30  am, 
1  Lambeth  High  Street,  London  SE1. 

Fair  trading  director  to 
look  at  architects'  fees 

Mr  Roy  Hattersley,  Secretary  for  Prices 
and  Consumer  Protection,  is  asking  the 
Director  General  of  Fair  Trading  to  dis- 
cuss with  architects  and  surveyors  how 
their  rules  controlling  fee  scales  might  be 
changed. 

The  Monopolies  and  Mergers  Com- 


mission has  concluded  that  their  fixed  fee 
system  and  rules  preventing  fee  com- 
petition operate  against  the  public  inter- 
est. The  Commission  considers  that  fee- 
scales  cannot  be  relied  on  to  produce 
charges  reasonably  related  to  the  amount 
of  work  and  still  involved  in  particular 
jobs.  In  reports  published  last  week  the 
Commission  recommends  that  the 
requirement  of  the  Architects'  Regist- 
ration Council  for  architects  to  contract 
with  clients  only  under  specified  con- 
ditions should  be  abolished;  that  pro- 
fessional bodies  should  cease  to  require 
architects  to  comply  with  scales  of  charges 
and  that  their  rules  should  be  amended  to 
allow  architects  to  quote  competitive  fees. 
Similar  proposals  apply  to  surveyors. 

September  sales  up  16  pc 

Retail  sales  by  chemists  and  photographic 
goods  retailers  were  16  per  cent  higher 
during  September  than  in  the  same  month 
last  year,  according  to  Department  of 
Trade  figures.  The  new  sales  index  for  all 
chemists  was  229  (1971  =  100)  while  that 
of  all  types  of  business  was  227,  an 
increase  of  14  per  cent.  Independent 
chemists'  sales  rose  12  per  cent  to  an  index 
of  185;  independent  retailers  generally 
had  a  12  per  cent  increase  to  203.  NHS 
receipts  are  excluded. 

Nl  MDA  changes 

New  Regulations  become  operative  on 
November  21  and  amend  the  Misuse  of 
Drugs  (Northern  Ireland)  Regulations 
1974,  to  add  certain  tryptamine  and 
phenethylamine  derivatives  to  the  list  of 
drugs  available  in  Schedule  4.  The  reg- 
ulations include  a  provision  to  ensure  that 
the  references  to  cannabis  in  the  1974 
Regulations  will  have  the  same  meaning 
as  the  new  definition  of  cannabis  set  out  in 
Section  52  of  the  Criminal  Law  Act  1977. 

The  Department  has  also  made  an 
Order  designating  the  tryptamine  and 
phenethylamine  derivatives  as  drugs 
available  on  licence  and  for  research  or 
special  purposes  in  accordance  with  the 
Misuse  of  Drugs  Act  1971  Misuse  of 
Drugs  (Amendment)  Regulations 
(Northern  Ireland)  1977  (SR  1977  No 
290);  Misuse  of  Drugs  (Designation) 
Order  (Northern  Ireland)  1977  (SR  1977 
No  291;  HM  Stationery  Office,  Belfast). 

I  1 
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Wherever  drugs  and  medicines  are  dispensed 
Beatson  glass  containers  keep  them  safe  and  ready  to  hand. 

Beatson  Clark  have  been  making  glass 
for  two  centuries  and  today  serve  the  pharmaceutical  world 
with  most  types  of  medicinal  glass  containers. 

And  Beatson  back  their  products 
with  a  good  delivery  service. 

Beatson  Clark 

Beatson,  Clark  &  Co.  Ltd., 
Rotherham,  South  Yorkshire,  S60  2AA 
Telephone:  0709  79141  Telex:  54329 
Ask  your  wholesaler. 
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V\festminster 
report 


Mr  Ennals  'considering 
urgently'  PSNC  proposals 

Mr  David  Ennals,  Secretary  for  Social 
Services,  is  "considering  urgently"  the 
Pharmaceutical  Services  Negotiating 
Committee's  counterproposals  to  his 
July  offer. 

[Mr  Ennals  has  told  PSNC  he  will  be  in 
touch  soon  to  arrange  a  meeting,  but  has 
so  far  not  suggested  a  date — Editor.] 

In  a  Commons  written  answer  to  Mr 
Peter  Mills  MP,  who  asked  how  the 
Secretary  proposed  to  meet  the  prob- 
lems facing  rural  pharmacists,  Mr 
Ennals  replied  he  was  aware  that  some 
rural  pharmacies,  particularly  those  dis- 
pensing small  numbers  of  prescriptions, 
had  been  facing  serious  problems:  "I 
am  convinced  that  some  of  these  dif- 
ficulties stem  from  the  present  flat-rate 
system  of  NHS  remuneration  which 
does  not  take  account  of  the  higher  unit 
operating  costs  of  smaller  pharmacies 
and  which  results  in  larger  pharmacies 
receiving  considerably  more  than  the 
NHS  contract  is  designed  to  produce." 

Mr  Ennals  then  explained  that  70  per 
cent  of  all  pharmacies,  including  most  of 
those  serving  rural  communities,  would 
benefit  under  his  proposals  that  NHS 
remuneration  should  be  paid  on  a  dif- 
ferential scale  for  which  he  offered  £5m 
[  over  two  years  to  assist  the  transition. 

Mr  Roland  Moyle,  Minister  for 
Health,  in  a  written  answer  to  Mr  Ken- 
neth Clarke  MP,  one  of  the  Phar- 
maceutical Society's  Parliamentary 
advisers,  listed  the  monthly  decline  in 
the  number  of  pharmacies  over  the  past 
two  years.  In  response  to  a  question 
from  Mr  Nicholas  Winterton  MP,  Mr 
Moyle  gave  the  number  of  pharmacy 
closures  in  Cheshire;  a  net  loss  of  seven 
between  1975  and  August  1977. 

Polio  cases  in  1977 

Mr   David   Ennals   reported   that  14 
poliomyelitis   cases    had   been  con- 
firmed in  England  and  Wales  during 
1977  up  to  the  end  of  October,  compared 
I  with  five,  three  and  seven  in  the  equi- 
valent periods  of  1974,  1975  and  1976 
j  respectively.  All  this  year's  cases  had  been 
jof  children  under  the  age  of  seven;  none 
had  been  fully  protected  and  1 1  were 
unvaccinated.  In  1974,  two  of  the  cases 
were  adults  while  three  were  children  who 
were  unvaccinated  and  contracted  the  dis- 
ease abroad.  The  1975  cases  were  chil- 
I  dren,  two  of  whom  were  partly  protected 
!  and  one  unvaccinated.  The  1976  cases 
I  were  one  unvaccinated  adult  and  six  chil- 
dren under  the  age  of  eight;  two  of  the 


children  were  incompletely  protected  and 
four  unvaccinated. 

Mr  Ennals  said  the  figures  illustrated 
the  dangers  of  not  being  fully  protected  by 
poliomyelitis  vaccine. 

Trials  of  birth-delay  drugs 

Mr  Roland  Moyle,  Minister  for  Health, 
told  the  Commons  in  a  written  answer  that 
research  currently  being  supported  by  the 
Medical  Research  Council  with  funds 
transferred  from  the  DHSS  includes  (a)  a 
programme  on  the  endocrine  control  of 
myometrial  contractility  with  special 
reference  to  participation  and  (b)  a  study 
of  the  effects  on  the  foetus  and  its  post- 
natal development  of  obstetric  procedures 
with  special  reference  to  methods 
to  induce  or  inhibit  the  onset  of  labour. 

The  reproduction  and  allied  services 
research  liaison  group  of  the  DHSS  had 
endorsed  the  suggestion  of  the  working 
party  on  infant  and  perinatal  mortality 
and  morbidity  for  (a)  a  clinical  trial  of  the 
effectiveness  of  cervical  suture  in  patients 
with  a  past  history  of  midtrimester  abor- 
tions or  terminations  of  pregnancy,  (b) 
hormone  studies  of  plasma  17  beta- 
oestradiol  and  progesterone  in  certain 
high-risk  groups  and  (c)  a  randomised, 
controlled  multicentre  trial  of  the  various 
commonly  used  and  new  myometrial 
depressants. 

Proprietary  medicine  costs 

Replying  to  Mr  Kenneth  Clarke,  Mr 
Robert  Maclennan,  the  Under-Secretary 
for  Prices,  said  that  on  September  12  the 
Secretary  for  Prices  and  Consumer  Pro- 
tection had  directed  the  Price  Commission 
to  examine  prices,  costs  and  margins  in  the 
production  and  distribution  of  proprietary 
"non-ethical"  medicines.  The  object  was 
to  ascertain  the  facts  relating  to  prices  and 
charges,  and  any  other  matters  which  the 
Commission  considered  needed  to  be 
remedied. 

Trasicor  side  effects 

Answering  a  Commons  question  about 
the  side  effects  of  the  drug  Trasicor 
(oxprenolol),  manufactured  by  Ciba  Ltd, 
Mr  Roland  Moyle,  Minister  for  Health, 
said  that  the  group  of  beta-adrenoceptor 
blocking  agents  including  oxprenolol  was 
subject  to  particular  scrutiny  by  a  panel 
which  is  examining  the  scientific  aspects  of 
therapy  with  these  drugs,  in  the  light  of  the 
pattern  of  serious  effects  associated  with 
the  drug  practolol.  The  evidence  to  date 
did  not  suggest  that  any  of  these  agents 
will  produce  the  same  pattern. 

Misuse  of  drugs 

Mr  Patrick  Jenkin  asked  the  Secretary  for 
Social  Services  what  action  he  proposed  in 
the  light  of  the  recent  report  of  the  Advis- 
ory Council  on  the  misuse  of  drugs,  par- 
ticularly in  relation  to  the  problem  of  mul- 
tiple drug  abuse.  Mr  David  Ennals  replied 
that  the  council's  working  group  on  treat- 


ment and  rehabilitation  recognised  that 
many  of  their  recommendations  would 
need  to  be  discussed  further  by  those  cur- 
rently working  with  drug  misusers. 
Accordingly  he  had  invited  health  and 
social  services  authorities,  professional 
and  voluntary  organisations  to  comment 
on  the  report  by  January  31,  1978. 

More  health  centres 

Government  assistance  is  to  be  provided 
to  ensure  there  are  enough  doctors  for 
the  inner  areas  of  cities,  according  to 
Mr  David  Ennals,  Secretary  for  Social 
Services.  Priority  is  to  be  given  to  set- 
ting up  health  centres  in  districts  where 
there  is  insufficient  accommodation  for 
doctors.  Area  health  authorities  are 
being  asked  to  pass  on  any  spare  space 
to  general  practitioners,  and  financial 
assistance  will  be  given  to  help  doctors 
to  improve  existing  premises. 

Assistance  for  small  firms 

In  a  written  Commons  answer,  Mr  Robert 
Cryer,  Under-Secretary  for  Industry,  said 
the  Government  were  considering  a 
number  of  measures  to  assist  small  firms, 
including  relaxation  of  the  close  company 
rules  for  "first  business  loans",  allowing 
capital  gains  tax  relief  for  losses  on  loans, 
allowing  losses  in  the  early  years  of  an 
unincorporated  business  to  be  offset 
against  income  in  previous  years,  and  sim- 
plification in  the  operation  of  VAT.  The 
possibility  of  a  loan  guarantee  scheme  was 
also  being  explored. 

Food  and  Drugs  Act  review 

The  Food  and  Drugs  Act  is  to  be  reviewed 
and  brought  up  to  date,  Dr  Gavin  Strang, 
Parliamentary  Secretary,  Department  of 
Agriculture,  said  in  a  written  answer.  A 
consultative  document  will  be  issued  next 
summer. 

Trials  of  alpha-tocopherol 

Questioned  by  Mr  Lewis  Carter-Jones 
about  clinical  trials  on  alpha-tocopherol, 
Mr  Roland  Moyle,  Minister  for  Health, 
said  that  the  Licensing  Authority  had  not 
granted  a  clinical  trial  certificate  under  the 
Medicines  Act  1968  for  any  preparations 
of  alpha-tocopherol. 
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Boots  report  2V2pc  real 
growth  in  first  half 

Sales  of  Boots  Co  Ltd  in  the  six  months  to 
September  30  amounted  to  £391. 7m 
(excluding  VAT),  an  increase  of  17.7  per 
cent  over  the  corresponding  period  of 
1976.  Pre-tax  profit  was  £47. 6m,  an 
increase  of  26.4  per  cent.  UK  retail  sales 
increased  17.8  per  cent  indicating,  with 
price  inflation  of  about  15  per  cent,  real 
growth  of  about  2.5  per  cent. 

The  directors  regard  this  as  a  reason- 
able result  against  the  background  of 
depressed  consumer  spending  and  the 
company's  capital  investment  prog- 
ramme. However,  they  state  that  intense 
price  competition  has  precluded  any 
rebuilding  of  gross  profit  margins. 

Industrial  sales  of  pharmaceutical  and 
agrochemical  products  in  the  UK  and 
abroad  continued  to  increase  well,  but 
sales  by  overseas  subsidiaries,  when  con- 
verted into  sterling  at  current  exchange 
rates,  showed  no  increase  due  entirely  to 
the  effective  revaluation  of  sterling. 

The  trading  results  of  Rucker  Phar- 
macal  in  the  USA,  Technochemie  in 
Germany,  and  Tamblyn  in  Canada  are  not 
included  in  the  above  figures.  The  oper- 
ations of  these  companies  since  acquis- 
ition are  developing  satisfactorily  and, 
given  time,  sound  progress  is  expected. 

The  directors  anticipate  that  growth  in 
both  sales  and  profit  will  continue  in  the 
second  half  of  the  year. 

Chemical  industry  to 
invest  £900m  on  plant 

Despite  economic  uncertainties  the  UK 
chemical  industry  is  continuing  to  expand. 
Last  year's  investment  was  18  per  cent  up 
on  1 975  and  this  year  the  industry  plans  to 
spend  around  £900m  on  new  and 
improved  plant — 32  per  cent  more  than 
last  year.  In  his  address  to  the  Chemical 
Industries  Association's  annual  meeting, 
the  president,  Mr  Stuart  Woodhams,  said 
that  although  cash  expenditure  on  some 
new  projects  may  slip  back  because  of 
delays  in  obtaining  planning  consent,  all 
the  major  companies  have  reaffirmed 
their  intention  to  carry  through  the  pro- 
jects which  comprised  the  principal  part  of 
the  1977  CIA  investment  survey. 


Sales  of  Astra  Group  in  the  eight  months 
to  August  31  amounted  to  5227m,  an 
increase  of  15  per  cent  over  the  cor- 
responding period  of  1976.  The  rise  was 
somewhat  more  rapid  in  the  second  half  of 
the  period.  Of  the  individual  divisions, 
sales  of  pharmaceuticals  rose  16  per  cent 


to  5166m,  chemical  products  sales  were 
up  9  per  cent  to  540m,  and  sales  of  the 
Varia  division  rose  33  per  cent  to  521m. 

In  Sweden  sales  of  the  pharmaceutical 
division  increased  10  per  cent.  In  the  other 
three  Scandinavian  countries  the  increase 
was  17  per  cent,  and  in  the  rest  of  Europe 
28  per  cent.  Rises  between  25  and  40  per 
cent  were  achieved  in  the  UK,  West  Ger- 
many and  Australia. 

Group  earnings  in  the  eight  months 
amounted  to  514m,  the  same  as  the  pre- 
vious year.  Total  sales  for  the  full  year  are 
expected  to  reach  5355m. 

Glaxo  to  take  over 
Meyer  Laboratories 

Glaxo  Holdings  Ltd  announce  that  an 
agreement  is  shortly  to  be  concluded 
under  which  Glaxo  Inc,  a  US  subsidiary, 
will  acquire  early  in  1978  the  whole  of 
the  issued  stock  capital  of  Meyer 
Laboratories  Inc,  Fort  Lauderdale, 
Florida.  The  price  to  be  paid  in  cash  in 
US  dollars,  will  be  based  on  the  earn- 
ings of  Meyer  in  1977  and,  on  the  basis 
of  the  latest  results  available,  will  be 
equivalent  to  about  £15m. 

Meyer's  main  products  are  pre- 
scription medicines,  including  nut- 
ritional, respiratory  and  cardio-vascular 
treatments.  The  company  has  125 
salesmen  operating  throughout  the 
USA.  Last  year's  turnover  was  57m  and 
after-tax  earnings  were  about  5900,000. 

Glaxo  state  that  the  acquisition  will 
give  them  a  direct  presence  in  the  USA 
and  will  place  them  in  a  strong  position 
from  which  to  develop  sales  in  the 
American  market  of  appropriate  pro- 
ducts from  their  range  of  ethical  phar- 
maceuticals. 

Briefly 

Mr  F.  H.  Haden,  MPS,  JP,  and  Mrs  W.  P. 
Haden,  MPS,  owners  of  the  pharmacy  at 
47  Queensway,  Wollescote,  Stourbridge 
DY9  9HJ,  are  retiring  at  the  end  of  the 
year  and  have  sold  the  business  to  Mr 
Anthony  J.  Haywood,  MPS.  Mr  Haywood 
already  has  a  pharmacy  at  47  High  St,  Lye, 
Stourbridge,  and  proposes  to  run  both 
businesses. 

Farillon  Ltd  have  changed  their  head 
office  address  to  Bryant  Avenue,  Rom- 
ford, Essex  RM3  0PJ  (telephone: 
Ingrebourne  43735),  but  supplies  are  still 
available  from  Coppen  Road,  Selinas 
Lane,  Dagenham,  Essex. 

Appointments 

Boots  Co  Ltd  announce  the  following 
appointments  as  directors  to  three  of 
their  subsidiary  companies.  Boots  the 
Chemists:  Mr  H.  A.  N.  Clark,  Mr  D.  N. 
Edumundson,  Mr  A.  B.  Groves,  Mr  G. 
M.  Hourston,  MPS,  Mr  M.  Owens,  FPS. 
Boots  Pure  Drug  Co:  Mr  A.  S.  Beidas, 
Mr  J.  B.  Carnell,  Mr  A.  H.  Hawk- 
sworth.  Boots  International:  Dr  J.  W. 
Buckler,  Mr  R.  A.  Johnson,  Mr  J.  W. 
Lewin.  Mr  Lewin  is  already  managing 
director  of  the  Australian  company. 
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BXL  Cascelioid  Division:  Mr  Brian  Glyd( 
has  been  appointed  general  sales  managei 
in  succession  to  Mr  John  Wood  whc 
has  retired  after  43  years'  service. 


Aerosols  now  carry 
warning  label  in  US 

The  Food  and  Drug  Administration  in  thei 
United  States  has  ordered  that  all  food, 
drug  and  cosmetic  containers  using 
chlorofluorocarbon  propellants  must  be 
labelled  "Warning:  Contains  a  chloro- 
fluorocarbon that  may  harm  the  public 
health  and  environment  by  reducing 
ozone  in  the  upper  atmosphere." 

Cosmetic  fragrances  and  gift  packages 
need  not  carry  the  warning  until 
December  31,  to  avoid  disruption  and 
increased  production  costs  for  some  sea- 
sonal products,  but  the  warning  must 
appear  on  all  other  containers  from 
October  31.  A  similar  warning  label  is  to 
appear  by  February  20,  1978  on  house- 
hold cleaners,  air  fresheners  and  other 
products  regulated  by  the  Consumer  Pro- 
duct Safety  Commission. 

These  requirements  have  been  intro- 
duced to  encourage  voluntary  cutbacks  by 
consumers  in  the  use  of  aerosol  products 
propelled  by  chlorofluorocarbons  until  a 
mandatory  withdrawal  can  be  completed. 
However  the  warning  label  will  not  apply 
to  those  products  where  these  propellants 
are  essential.  These  include  inhalational 
therapy  for  bronchial  asthma,  con- 
traceptive foams  and  cytology  fixatives. 

Live  animal  experiments 

The  number  of  experiments  on  living 
animals  performed  in  Great  Britain  last 
year  rose  slightly  compared  with  the 
previous  year.  The  Home  Office's 
annual  return  of  Experiments  on  Living 
Animals  (HM  Stationery  Office,  £0.35) 
records  5,474,739  experiments,  an 
increase  of  1.8  per  cent.  Of  those,  1.2 
million  were  mandatory  tests  on  medical 
products,  90  per  cent  performed  by 
commercial  undertakings,  and  nearly 
0.5  million  experiments  were  for  cancer 
research.  There  were  11,485  active 
licensees  (an  increase  of  25  over  1975) 
performing  experiments  at  583  establ- 
ishments (a  decrease  of  11)  registered 
with  the  Department  as  suitable  places 
for  experimental  work. 

According  to  a  report  in  the  Guar- 
dian last  week,  the  Fund  for  the 
Replacement  of  Animals  in  Medical 
Experiments  has  published  a  leaflet  list- 
ing firms  whose  cosmetics  have  not 
been  tested  on  animals.  The  list  is  said 
to  include  Yardley,  Woolworth's  and 
Boots.  FRAME  had  asked  the  Depart- 
ment of  Prices  and  Consumer  Pro- 
tection for  labelling  under  the  Trade 
Descriptions  Act  to  include  "This  pro- 
duct has  (or  has  not)  been  tested  on 
animals",  but  was  told  the  present  use 
of  the  Act  did  not  cover  how  a  product 
was  produced. 
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for  further  details  please  contact: — 

SANGERS  SERVICES  LTD. 
45  Franklin  Road  •  Portslade  •  Sussex 
or  telephone  0273  410823 


800    Chemist  &  Druggist 


Market 
News 

Near  oblivion 

London,  November  16:  The  markets  in 
the  past  four  weeks  seem  to  have  arrived 
at  a  state  of  near  oblivion.  Neither  buyers 
nor  sellers  have  any  knowledge  of  which 
way  prices  will  go  in  the  near  future  and 
hence  are  not  prepared  to  buy  anything 
except  for  immediate  requirements  until  a 
clearer  picture  emerges. 

Among  spices  pepper  was  steadier 
with  black  Sarawak  up  by  £80  ton  on  the 
spot  and  white  by  £65.  Indian  cumin  seed 
fell  by  £65  ton  for  shipment.  Turmeric  for 
prompt  shipment  was  £630  ton  but  new 
crop  offers  are  down  to  £500,  cif.  Aloes, 
balsams,  benzoin,  buchu  leaves,  gentian 
root,  hydrastis  and  ipecacuanha  were 
easier  among  botanicals.  Higher  were 
cherry  bark,  henbane  and  witchhazel 
leaves. 

Some  of  the  essential  oils  from  China 
were  marked  up  but  geranium  was  off 
£1.35  kg  cif.  Citronella  and  Sandalwood 
were  also  lower. 


Pharmaceutical  chemicals 

Adrenaline:  (per  g)  1-kg  lots  base  £0.25;  acid 
tartrate  £0.20 

Aluminium  chloride:  Pure  50-kg  lots  £0.9813  kg. 
Ammonium  acetate:  BPC  1949  crystals  £0.7378  kg 
in  50-kg  lots;  strong  solution  BPC  1953  £0.243  kg 
in  200-kg  lots. 

Ammonium  bicarbonate:  BPC  £160  70  metric  ton. 
ex-works,  in  50-kg  bags. 

Ammonium  chloride:  Pure  in  50-kg  lots  £0.2344 
kg  for  powder. 

Ammonium  tartrate:  Commercial  £1.56  kg  in  50- 
kg  lots. 

Amylobarbitone:  Less  than  100-kg  lots  £10.27  kg, 
sodium  £11.44. 

Atropine:  (Per  kg  in  J-kg  lots)  Alkaloid  £133.70; 
methonitrate  £102,  methylbromide  £124.40,  sul- 
phate £94.50. 

Benzocaine:  BP  in  50-kg  lots,  £4.49  kg. 
Brucine  sulphate:  £45.00  kg 

Butabarbital:  Acid  and  sodium  £16  kg  for  50-kg 
Butobarbitone:   Less  than   100  kg  £13.08  per  kg. 
Caffeine:  Anhydrous  £4.56  kg  in  100-kg  lots. 
Cantharadin:  100-g  lots  £1.30  per  g. 
Choline:    (500-kg   lots)    bitartrate  £2.25  kg;  dihy- 
drogen   citrate  £2.40. 

Cinchocaine:  Base  (5-kg  lots)  £73.18  kg;  hydro- 
chloride £69.89. 

Clioquinol:  NF  XIV  500-kg  lots  £12.78. 
Cyclobarbitone:  Calcium  £14.65  kg  in  25-kg  lots. 
Dextromethorphan:  £156.20  kg;  £155.20  kg  in  5-kg. 
Dihydrocodeine  bitartrate:  £535  kg  in  20-kg  lots. 
Subject  to  Misuse  of  Drugs  Regulations. 
Ephedrine:  (Per  kg  in  50-kg  lots)  hydrochloride 
£16.40:  Sulphate  £18. 

Ergometrine:  (50-g  lots  per  g)  maleate  £7.05; 
tartrate  £4.65. 

Glucose:   (Per  metric  ton  in  10-ton  lots) — mono- 
hydrate  £195;  anhydrous  £445;   liquid  43°  Baume 
£200  (5-drum  lots);  naked  14-tons  £160  ton. 
Homatropine:    Hydrobromide    £90.20    kg;  methyl- 
bromide  £102 — both  in  i  kg  lots. 
Hyoscine:  Hydrobromide  £482.10  kg. 
Hyoscyamine:  Sulphate,  100-g  lots  £160.60  kg. 
Isoprenaline:  Hydrochloride  £60  kg;  sulphate  £50. 
Lignocaine:  (25-kg)  base  £11.07  kg;  hydrochloride 
£11.17. 

Methadone  hydrochloride:   Subject   to  Misuse  of 
Drugs  Regulations,  £1.33  per  5-g. 
Lobeline:  Hydrochloride  BPC  and  sulphate  £1.30 
Magnesium  carbonate:  BP  per  metric  ton — heavy 
£550;   light  £430. 

Magnesium  chloride:  BP  crystals  £0.68  kg  for 
50-kg  lots. 

Magnesium  dihydrogen  phosphate:  Pure  £1.8709 
kg  in  50  kg  lots. 

Magnesium  hydroxide:  (metric  ton)  BPC  light 
£1.190;  28  per  cent  paste  £410. 

Magnesium  oxide:  BP  per  metric  ton.  heavy 
£1,350;  light  £1,190. 


Magnesium  sulphate:  BP  £1 16.70-E124;  metric  ton 
commercial  £103.50-£106,  exsiccated  BP  £237.40. 
Magnesium  trisiiicate:  £1  kg  (metric  ton  lots); 
£1.20  kg   (500  kg  lots). 

Noscapine:  Alkaloid;  £31.85  kg  for  25-kg  lots;  £30 
kg  for  100-kg.  Hydrochloride  £35.65  and  £33  kg  for 
similar  quantities 

Opiates:  (£  per  kg)  in  1-kg  lots;  subject  to  Misuse 
of  Drugs  Regulations — Codeine  alkaloid  £541  to 
£653  as  to  maker;  hydrochloride  £488-£562;  phos- 
phate £413-£499;  sulphate  £562.  Diamorphine  alka- 
loid £764;  hydrochloride  £696.  Ethylmorphine 
hydrochloride  £527-£639.  Morphine  alkaloid  £596- 
£722,  hydrochloride  and  sulphate  £488-£589 
Papaveretum:  £390  kg;  5-kg  lots  £355  kg.  Subject 
to  Misuse  of  Drugs  Regulations. 
Pentobarbitone:  Less  than  100-kg  £16  kg;  sodium 
£16. 

Pethidine  hydrochloride:  Less  than  10-kg  lots 
£39.13  kg.  Subject  to  Misuse  of  Drugs  Regulations. 
Phenobarbitone:  in  50-kg  lots  £11.50  kg;  sodium 
£12.50. 

Phenylephrine  hydrochloride:  From  £80  kg  accord- 
ing to  quantity. 

Physostigmine:  Salicylate  £1  per  g;  sulphate  £1.28 
in  100-g  lots. 

Pilocarpine:    Hydrochloride    £328    per    kg,  nitrate 

£308. 

Quinalbarbitone:  Base  and  sodium  in  25-kg  lots 
£16.19  kg. 

Sodium  acetate:  BP  crystals  £0  81  kg  in  50-kg 
Sodium  acid  phosphate:  BP  crystals  £1 .07-E1 .14 
kg  for  50-kg  lots. 

Sodium  benzoate:  £0  5459  in  500  kg  lots. 
Sodium  bicarbonate:   BP  £90.54  metric  ton  mini- 
mum 10-ton  lots  delivered  UK. 

Sodium  carbonate:  Anhydrous  £212  per  metric  ton. 
Sodium    chloride:    Vacuum-dried    in    10-ton  lots 

£26.59  metric  ton  delivered  London. 

Sodium  citrate:  Granular  £739  metric  ton;  powder 

£754. 

I  Sodium  fluoride:  in  50-kg  lots  £1.585  kg. 

I  Sodium  gluconate:  £720  technical  (1.000  kg). 
Sodium  hydroxide:  Pellets  BP  1973  in  50  kg  lots 
E0.72-E0.93   kg;   sticks  £3.731  kg. 
Sodium   nitrate:    Recrystallised    £0  72   kg    for  50- 
kg  lots. 

Sodium  nitrite:  BPC  1973  E0.79-E0  96  as  to 
maker  for  50-kg  lots. 

Sodium  pantothenate:  (Per  kg)  £14.42;  £13  42  in 
5  kg  lots. 

Sodium  perborate:  (per  1.000  kg)  monohydrate 
£479  tetrahydrate  £283. 

Sodium  percarbonate:  £375.50  per  metric  ton. 
Sodium    sulphate:     Fine    crystals     BP    £75  per 
metric     ton,     pea     crystals    £99.90;  commercial 
£34.60. 

Sodium  sulphite:  Crystals  £0.1948  kg  (250  kg 
minimum) . 

Sodium  thiosulphate:  photo  grade  £151  per  metric 

ton. 

Strychnine:  Alkaloid  £74.30  per  kg:  sulphate  and 
hydrochloride  £60.40  kg,   5-10  kg  lots. 


Crude  drugs 

Aloes:  Cape  £1,120  ton  spot;  £1,100.  c.i.f. 
Curacao    £2,200    cif  nominal. 

Balsams:  (kg)  Canada:  easier  at  £11.40  spot; 
£11.30  cif.  Copaiba:  £2  spot;  £1.90  cif.  Peru: 
£6.12  spot  nominal;  £6  cif.  Tolu:  £4.30  spot. 
Benzoin:  Block  £103  cwt  spot;  £102  cif. 
Buchu:  Rounds  £2.15  kg  spot;  £2  cif. 
Camphor:  Natural  powder  £5.40  kg  spot;  ship- 
ment  £5.25  cif. 

Cascara:  £1,000  metric  ton  spot;  £985  cif. 
Cherry  bark:  spot  £910  metric  ton:  £880,  cif  new. 
Chillies:  New  Guinea  birdseye  £2.250-t2.275  metric 
ton. 

Gentian:  Root  £1.37   kg   spot;   £1.34  cif. 
Ginger:    Cochin    £1,300    metric    ton    spot:  £980. 
cif,      (new     crop.     Jan/Feb).     Jamaican  with 
drawn:  Nigerian  split  £1,200  spot;  peeled  £1,400 
spot. 

Henbane:  Niger,  £1,020  metric  ton  spot  £995 
cif. 

Hydrastis:    (kg)    £10    spot;    £9.95.  cif. 
Ipecacuanha:   (kg)    Costa   Rica  £9.85    cif.  (Dec- 
Jan  ) . 

Kola   nuts:   £410   metric   ton,    cif,  nominal. 
Liquorice  root:  Chinese  £400  metric  ton  cif.  Rus- 
sian £350  spot;  £345,  cif,  new  crop.  Block  juice 
£147   per   100-kg.    Iranian   spray-dried  £1.65. 
Seeds:   (metric  ton,  cif)   Anise:  China  star  £8  40 
nominal.    Caraway:   Dutch   £1.000.    Celery:  Indian 
£820.  Coriander:  Moroccan  £720  (Nov-Dec):  Indian 
£485    Cumin:    Egyptian    £1,030;    Turkish  £1,040 
Iranian  £1,100  Dill:  £175  Maw:  £600. 
Turmeric:  Madras  finger  £630  ton.   cif  New-crop 
£500,  cif. 

Witchhazel  leaves:  Spot  £2.60  kg;  £2.50.  cif. 


Essential  oils 

Anise:    (kg)    spot  £14.50;   shipment  £14.50,  cif. 
Citronella:    Ceylon    £1.32    kg    spot;    £1.28,  cif. 
Chinese  £2.37  spot;   £2.40    cif,  nominal. 
Eucalyptus:   Chinese   £2.05   kg   spot;    £2.15  cif. 
Geranium:    (kg,    cif)    Bourbon    £38.70.  Chinese 
£26.35. 

Lemongrass:  Cochin  £5.20  kg  spot;  £4.85  cif. 
nominal. 

Olive:  Spanish  £1,375  per  metric  ton  in  200-kq 
drums  ex-wharf;  Mediterranean  origin  £1,360; 
Tunisian  not  offering. 

Orange:    Florida    £0.65    kg;     Brazilian  £0.45. 
Origanum:  Spanish  £14.50  kg  spot  for  70  per  cent. 
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Palmarosa:  No  spot  offers;  £7.40  kg,  cif  nom 
Patchouli:    Chinese   £12   kg    spot;    shipment  r 
offering. 

Pennyroyal:  £11  per  kg  spot. 

Pepper:  English-distilled  ex-black  £160  kg. 

Peppermint:   (kg)  Arvensis — Brazilian  £4.90  s  ■  ( 

and  cif.   Chinese,   £4.80  spot  and  cif.  Pipei  '  1 

American  Far-West  from  £25,  cif. 

Petitgrain:  £5.75  kg  spot;  £5.65,  cif. 

Rosemary:  £5.75  kg  spot.  . 

Sandalwood:  Mysore  or  East  Indian  £60  kg  s  " 

Sassafras:  Chinese  not  quoted.  Brazilian  £2.30 

spot. 

Spearmint:  (kg)  American  Far-West  £16.  Chin 
spot  £13,  shipment  £12.50,  cif,  nominal. 

The  prices  given  are  those  obtained  by  impor 
or  manufacturers  for  bulk  quantities  and  do 
include  value  added  tax.  They  represent  the 
quoted  or  accepted  prices  as  we  go  to  press. 


Monday,  November  21 

Enfield  Pharmacists  Association,  Postgraduate  medici 
centre.  Chase  Farm  Hospital,  at  8  p.m.  "The  beginnings 
life",  a  film  presented  by  John  Wyeth  Ltd 
Plymouth  Branch,  Pharmaceutical  Society,  Board  Roo 
Greenbank  Hospital,  at  8  p  m  Dr  David  Bailey,  Welsh 
School  ot  Pharmacy,  on  The  drug  alcohol." 

Wednesday,  November  23 

Ayrshire  Branch,  Pharmaceutical  Society,  Gartferry 
Hotel.  Ayr  Dinner  dance 

Edinburgh  and  Lothian  Branch,  Pharmaceutical  Socie 

Riccarton  Campus  Henot-Watt  University,  at  7.45  pm. 
Speaker.  Dr  John  Park  (registrar.  Poisons  Bureau  of  Roy; 
Infirmary). 

Pharmaceutical  Society  and  British  Society  for  the 
History  of  Pharmacy.  1  Lambeth  High  Street,  London 
SE1,  at  7  pm.  Mr  R  G  Todd,  librarian  of  Pharmaceutical 
Society  on  Treasures  of  the  Society 

Thursday,  November  24 

Barnet  Branch  and  North  Metropolitan  Branch,  I 
Pharmaceutical  Society,  Recreation  Hall.  Barnet  Generalin 
Hospital.  Joint  barn  dance  I 
Bedfordshire  Branch  Pharmaceutical  Society, 

Bird-in-Hand,  Henlow  Camp,  at  8  pm.  An  open  branch 
forum — discussion  and  debate  on  "Some  of  the  burning  | 
issues  in  pharmacy  today" 

Bristol  Branch,  Pharmaceutical  Society,  Frenchway 
Postgraduate  Centre  at  8  pm,  Mr  D  Higgins,  ICI.  on        j  )j 
"Patient  compliance". 

Chemical  Society,  analytical  division,  Scottish  region,  il 

University  of  Strathclyde,  Glasgow,  at  4  pm.  Talk  on  J 
"Chemical  analysis  and  water  pollution  control  in  the  Clyde!  1 
catchment" 

Northern  Scottish  Branch,  Pharmaceutical  Society, 

Postgraduate  Medical  Centre,  Raigmore  Hospital,  J 
Inverness,  at  7.45  pm.  D  Edwards,  head  of  school  of  j 
pharmacy.  Aberdeen,  on  Pharmaceutical  education— A  j 
review". 

Scottish  Borders  Branch,  Pharmaceutical  Society,  Pee! 
House,  Peel  Hospital.  Galashiels,  at  7.30  pm.  Mr  T. 
Shearer  (horticultural  adviser  to  East  of  Scotland  College  ofj 
Agriculture)  on  "Chemicals  and  the  horticulturalist" 

Friday,  November  25 

Croydon  Branch,  Pharmaceutical  Society.  Greyhound  J 
Hotel.  Park  Lane,  Croydon.  An  illustrated  talk  by  Dr  L.  1 
Mervin,  Brewsters  Health  Foods,  on  "The  chemical 
significance  of  chelated  minerals  as  nutritional  supplements  I 
in  medical  practice ." 

Advance  Information 

SRI  International  Seminar  on  management  of  research  i 
and  development.  Five  days  at  Compleat  Angler  Hotel, 
Marlow,  Bucks,  December  1  to  6.  Fee  £800.  Further 
information  from  Dr  J.  D.  McConnell,  SRI  International,  NLA  I 
Tower,  12  Addiscombe  Road,  Croydon  (01-686  5555). 
Society  for  Drug  Research,  Chelsea  College.  London 
SW3,  December  20.  Symposium  on  "Biochemical 
Approaches  to  Antibiotics".  (Non-members  fee  £3  to  the 
treasurer,  Research  Institute,  Smith  Kline  &  French 
Laboratories  Ltd,  Welwyn  Garden  City,  Herts). 
Powder  Technology  and  Pharmacy  Conference,  Hotel 
International,  Basle,  Switzerland,  June  6-8,  1978.  Details 
from  Powder  Advisory  Centre,  PO  Box  78,  London  NW11, 
around  December  31 . 

Microforum  Europe  '78,  Wembley  Conference  Centre, 
June  13-16,  1978.  An  exhibition  of  microfilm  equipment  and 
systems.  Also  a  series  of  seminars  "An  introduction  to 
microfilm".  Details  from  Business  Equipment  Trade 
Association,  109  Kingsway,  London  WC2. 
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NEWBALL  &  MASON  LTD. 

Established  in  1850 

SPICES  AND  CULINARY  HERBS  IN  EVERY  VARIETY 
FLAVOURING  ESSENCES  AND  FOOD  COLOURS 

The  Famous 

EXTRACT  OF  HERBS,  LEMONINE,  QINQER. 
SARSAPARILLA.  DANDELION  &  BURDOCK 

FOR  HERB  BEERS  ON  BONUS  TERMS 

Attractively  packed  with  pharmacy  in  mind,  and  also 
available  in  bulk 

Detailed  price  list  from 
Dormeton  Trading  Estate,  Burton  Road,  Dudley, 
West  Midlands.  DY1  2BR.    Tel.  No.  Sedgley  2537 


The  only 

BEVELLED  TONGUE  DEPRESSOR 

in  the  world. 

APPLICATORS  ALSO  AVAILABLE 

AYRES  BIOPSY  CERVICAL  SCRAPERS 

his  high  quality  scraper  immediately  available 
in  large  quantities.  Special  prices  for  bulk 
orders. 

ASHWOOD  TIMBER  &  PLASTICS  LTD., 

Plyfa  House,  Levet.  Road,  London  E14  OLW        Tel:  01-987  6343/6461 


A  compact 
lightweight 
oxygen 
supply  set 


1  Y 


PE  1)24  DOMICILARY 

Approved  by  the  Dcparlnienl 
Health  and  Social  Security 
Specification  Oil!  of  the 
Drug  Tariff 

Qualifies  for  use  on  Prescript!! 
Offers  trouble  free  service 
Ex-stock  deliver}  on  small 
quantities 

24  hour  servicing  lurnrounj 
Compet.tively  priced 


C  entral  London  Stockist.  Bernard  G 
Sinclair.  MPS.  47a,  South  Audley 
Street.  Grosvenor  Square.  Mavfair. 
London  WIY  SDG.  01-439  6133. 
01-493  0053. 


For  immediate  information  please  contact:- 


AIR  APPARATUS  &  VALVE  LTD 

Oakfield  Works,  Branksome  Hill  Road,  College  Town 
Camberley.  Surrey.  Tel:  Camberley  35073  or  35486 


ifjed 

rtisements 


)St  to  Classified  Advertisements,  Chemist  &  Druggist, 
New  Street  Square,  London  EC4A  3JA 
;lephone  01-353  3212 


Jblication  date  Every  Saturday. 

ladings  All  advertisements  appear  under  appropriate 
adings. 

:reen  100. 


Display/Semi  Display  £5.00  per  single  column 
centimetre,  min  25mm.  Column  width  42mm. 

Whole  Page  £350  (254mm  x  178mm). 

Half  Page  £200  (125mm  *  178mm). 

Quarter  Page  £1 10  (125mm  *  86mm). 

Lineage  £1.00  per  line,  minimum  5  lines  @  £5.00. 

Box  numbers  £0.50  extra. 

Series  Discounts  5%  on  3  incertions  or  over.  1 0%  on  7 
insertions  or  over.  15%  on  13  insertions  or  over. 

Copy  date  4  pm  Tuesday  prior  to  to  publication  date. 
Advertisments  should  be  prepaid. 

Circulation  ABC  January/December  1976:  14,510 


usiness 
Opportunities 


VNUFACTURER  of  unique  OTC 
lemist  line  seeks  genuine  inquiries 
garding  purchase.  Box  No.  2501 . 


Please  mention  C  &  D 
when  replying  to 
advertisements 


Shopfitting 


FULL  SHOPFITTING  SERVICE  by  the 

experts— E  Plan  Ltd..  N.P.A.  recom- 
mended. E  Plan  Ltd.,  E  Plan  Estate, 
Newhaven  BN9  0HE,  Sussex.  Tele- 
phone 3323/6.  Telex:  87208. 


CHROMIUM,  CRYSTAL  DISPLAY 
COUNTERS,  ISLAND  DISPLAY 
UNITS,  SHOWCASES,  WINDOW  FIT- 
TINGS, COMPLETE  SHELVING  SYS- 
TEMS with  or  without  canopy  lighting. 
Prompt  delivery  direct  from  the  makers. 
See  our  showroom  or  invite  us  to  call 
without  obligation  for  instant  quote. 
THIRSK  SHOPFITTINGS,  741-743 
Garratt  Lane,  London  SW17  0DP.  Tel.: 
01-946  2291  (4  lines). 


SEX  DISCRIMINATION  ACT 


No  job  advertisement  which  indicates  or  can  reasonably  be 
understood  as  indicating  an  intention  to  discriminate  on 
grounds  of  sex  (e.g.  by  inviting  applications  only  from  males  or 
only  from  females)  may  be  accepted  unless: 

1 .  The  job  is  for  the  purpose  of  a  private  household,  or 

2.  It  is  in  a  business  employing  fewer  than  six  persons,  or 

3.  It  is  otherwise  excepted  from  the  requirements  of  the 
Sex  Discrimination  Act. 


A  statement  must  be  made  at  the  time  the  advertisement  is  placed  saying  which  of 
the  exceptions  in  the  Act  is  considered  to  apply. 
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PORTIA  PROFIT- PACKERS 


EYE  SHIELDS  &  GOGGLETS 

essential  protection 


FINGER  AND  THUMB  STALLS 

essential  requisites 


C>i5 

MEDICINE  TUMBLERS 
AND  MEASURES 

accurately  calibrated  


JUSTSO  WRIST  STRAPS 

strong,  elasticated 


A  CENTURY  OF  SERVICE 
HOLDALLS  &  SPONGE  BAGS,  NERISSA'  POWDER  PUFFS, 
'WATERSPRITE'  FACE  CLOTHS,  BATH  HATS  &  LOOFAH  GLOVES, 
MANICURE  REQUISITES,  EASIFIX'  FINGER  STALLS, 
MEDICAL  GLASSWARE,  'JUSTSO"  WRIST  STRAPS. 
SEE  OUR  SKIN  PACKED  RANGE  -  ASK  FOR  FULL  LISTS 


PORTIA 

■ 

Manufactured  by  SOLPORT  BROS.  LTD 
Goring  by  Sea,  Worthing,  Sussex,  England. 
Tel:  Worthing  (0903)  44861  Telex  87109 

Portable  Ei 
Oxygen 
Inhaler 


ergency 


TYPE  AAV  230 


Emergency  Oxygen 
Inhaler  for  use  by 
Doctors,  Industrial 
Nurses,  Ambulance 
Staff,  Midwives,  and 
self  administering 
patients. 

Complete  in  its  own 
carrying  case,  wiih 
Cylinder.  Valve. 
Tubing  and  Mask. 
Lightweight 
approximately  6  lbs . 
Compact 
approximately 
l 81  x  31  in 
The  Cy  Under  has  a 
capacity  of  230  litres 
of  oxygen. 

A  recharging  adaptor 
is  available  which 
requires  no  tools. 
Alternative  models 
giving  up  to  5  variable 
flows  are  available. 
Ex  Stock  delivery 
on  small  quantities 


Central  London  Stockist : 
Bernard  G.  Sinclair,  M.P.S.. 
47a  South  Audley  Street, 
Grosvenor  Square. 
Mayfair,  London  W1Y  5DG. 
01-493  6133    01-493  0053. 

For  immediate  Information 
please  contact: 


AIR  APPARATUS  &  VALVE  LTD. 


Oakfield  Works,  Branksome  Hill  Road,  College  Town 
Camberley,  Surrey.  Tel:  Camberley  35073  or  35486 


Classified  Advertisements 


Wanted 


Miscellaneous 


PHARMACEUTICAL  ANTIQUES. 

Drug  runs,  shop  interiors,  bottles,  etc., 
urgently  wanted.  Kindly  contact  Robin 
Wheeler  Antiques,  Parklands,  Park 
Road,  Ashtead,  Surrey.  Telephone: 
Ashtead  72319. 


WANTED 

Pal  razor  blades  or  any  similar 
double  sided  type. 

C.  COHEN 

Manufacturing  Ferriers 
30  Gordon  Street,  Glasgow 
Tel:  041-248  5585 


WANTED 

Regular  supplies  of  Chanel,  Dior, 
Nina  Ricci,  Carven,  Estee  Lauder, 
Madame  Rochas  &  Yves  Saint 
Laurent.  We  will  pay  R.S.P.  less 
20%,  no  quantity  too  small. 
0254-663532. 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 

trade  for  manufacturers'  clearing 

lines,  and  retailers'  stocks. 

8  Northburgh  Street,  London 

EC1V  0BA.  Tel:  01-253  1184/5. 

Telegrams:  "Salvall",  London, 

E.C.1. 


WANTED  URGENTLY.  Old  Mahogany 
chemist  shop  fittings.  We  remove  and 
pay  cash.  John  Derham  Ltd.,  Earsham 
Hall,  Earsham,  Bungay,  Suffolk  NR35 
2AN  Tel  Bungay  3423. 

TURN  THAT  EXCESS  STOCK  into 
cash.  We  buy  stock  of  all  description,  if 
in  good  condition  No  quanity  too  small. 
Tel:  Blackburn  663532. 


For  Sale 


ONE-SIZE  TIGHTS  from  £1.80  doz. 
plus  VAT.  Mm.  order  6  doz.  overall 
CWO.  Carriage  free.  Full  range  Price 
List.  Edward  Kaye  Ltd.,  3  South 
Place,  London  EC2. 


Tolley's 

Tax  Tables  1976/77 


Published  within  days  of  the 
chancellor's  budget  speech, 
these  detailed  tables  cover 
all  main  rates  of  income  tax, 
corporation  tax  and  V.A.T. 
and  include  a  summary  of 
the  budget  proposals. 


Price  90p. 


CLASSIFIED 
ADVERTISEMENTS 

Situations  Vacant? 
Hospital  Appointments? 
Trade  Services? 
Business  Opportunities? 
Wanted? 
For  Sale? 

A  classified  advertisement  in  Chemist  &  Druggist  gets 
results. 

Put  it  to  the  test  by  posting  us  your  next  ad.  or  by 
telephoning  us  on:  01-353  3212. 


"FASHION  JEWELLERY" 
Jodez  (Manchester)  Ltd., 
34  Shudehill,  Manchester  M41EV 
Tel:  061-832  6564. 

Largest  and  most  exclusive  rangi 
of  direct  and  imported  continents 
lewellery 


Appointment 


DISTRIBUTORS   AND  AGEN" 

required  for  fast  selling  chemist  pi 
duct,  high  returns.  Box  No.  2502. 


Our  address 
for  Box  No. 
replies  is: 

Chemist  &  Druggist 
25  New  Street  Square 
London,  EC4A  3JA 
Tel:  01-353  3212 


Typesetting  and  graphics  by  Tottenham  Typesetters  Ltd.,  London  N.15.  Printed  by  Riverside  Press  Ltd..  Whistable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD.,  25  New  Street  Square,  London 
EC4A  3JA.  Registered  at  the  Post  Office  as  a  Newspaper.  24/20/16. 
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You  can't  judge  a  galenical 


by  its  gallipot 

If  you  want  to  be  sure  about  the  quality  and  performance 
of  a  galenical,  you  need  to  know  something  about  its  background.  When 
you  buy  drugs  and  galenicals  from  Ransom's,  you  have  the  assurance  that  all 
the  Company's  products  conform  to  the  highest  possible  standards  of 
excellence.  With  over  a  century's  experience  behind  it,  the  name 
Ransom  is  synonymous  with  quality  throughout  the  world. 

Extracts,  Tinctures,  Essential  Oils,  Infusions,  Syrups,  Resins,  Oleo-Resins 

Actual  growers  of  Peppermint,  Lavender,  Chamomile 

William  Ransom  &  Son  Ltd. 

Manufacturing  Chemists  and  Growers  of  Medicinal  Plants  for  over  a  Century 

Hitchin        *         Hertfordshire        *  England 


ESTABLISHED  1846 


NEW 


orange  COugh  syrup  for  all 
the  family  9 


J9hsyrup  co^sf 


Please  ask  William  R.Warner  representative  to  call 


I  would  like  to  receive  more  information 
on  the  PHOLCOLIX  BONUS  PACKAGE. 

Name  


Address. 


Active  constituents 

Pholcodine  EP  5mg  Phenylpropanolamine  HCI  BP  12.5mg 
Paracetamol  BP  150mg 

Pholcolix  is  available  in  packs  of  100ml  (RSP  69p)  for  over  the 
counter  recommendations. 

Also  available  in  Litre  packs  for 
prescription  dispensing. 

If  you  would  like  to  receive  the  Pholcolix  Introductory  Bonus 
Package  please  fill  in  the  coupon  and  return  to  the 
Marketing  Dept.  William  R.Warner  &  Co  Ltd, 
Freepost  SO  1744,  Eastleigh,  Hants  S05  5ZU 
Pholcolix  is  a  registered  trade  mark. 


